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CA RS 1705 Service List

Service Description Type

RO94974 S0C7 RUNNING SASSHIS8 SUBMIT JOB DETAIL (21) REPORT PTF

RO95012 SASSSO40 - ERROR SSM0-91/SSM0-41 DRIVER ERROR PTF

RO95290 SASSARHT - ARF / S913 ABENDS PTF

RO95638 CPM NO PATH FOUND PTF

RO95639 HEALTH CHECK S0C4 IN CAL2HCCK PTF

The CA RS 1705 service count for this release is 5
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CA RS 1705 Service List for CAL2C00

FMID Service Description Type

CAL2C00 RO94974 S0C7 RUNNING SASSHIS8 SUBMIT JOB DETAIL (21) REPORT PTF

RO95012 SASSSO40 - ERROR SSM0-91/SSM0-41 DRIVER ERROR PTF

RO95290 SASSARHT - ARF / S913 ABENDS PTF

RO95638 CPM NO PATH FOUND PTF

RO95639 HEALTH CHECK S0C4 IN CAL2HCCK PTF

The CA RS 1705 service count for this FMID is 5
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CA RS 1705 - PTF RO94974 Details

Service Details
RO94974 RO94974   M.C.S. ENTRIES  = ++PTF (RO94974)

S0C7 RUNNING SASSHIS8 SUBMIT JOB DETAIL (21) REPORT

PROBLEM DESCRIPTION:

A S0C7 can occur when running the Submit Job Detail Report

(SASSHR21).  This only occurs if the site runs agent jobs.

SYMPTOMS:

r11.3 - S0C7 in SASSHR21 at offset 638.

r12.0 - S0C7 in SASSHR21 at offset 6A0.

IMPACT:

Minor.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA Workload Automation SE                                    Release 11.3

CA Workload Automation SE                                    Version 12.0

Related Problem:

7      3753

Copyright (C) 2017 CA. All rights reserved. R00710-AL2120-SP1

DESC(S0C7 RUNNING SASSHIS8 SUBMIT JOB DETAIL (21) REPORT).

++VER (Z038)

FMID (CAL2C00)

SUP ( TR94974 )
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CA RS 1705 - PTF RO95012 Details

Service Details
RO95012 RO95012   M.C.S. ENTRIES  = ++PTF (RO95012)

SASSSO40 - ERROR SSM0-91/SSM0-41 DRIVER ERROR

PROBLEM DESCRIPTION:

It is possible to get SSM0-91 and SSM0-41 errors

during heavy job submission activity when CA-Driver

is being used, and using a DPROC= keyword on a JCL

statement in the CA-7 Initfile.  The problem is

very timing dependent and does not usually occur.

Any job that gets this error will be requeued to

the REQQ with a JCLERR status.

SYMPTOMS:

SSM0-41 and/or SSM0-91 error.

IMPACT:

Job not run.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA WA CA 7 Edition                                           Version 12.0

Related Problem:

7      3756

Copyright (C) 2017 CA. All rights reserved. R00711-AL2120-SP1

DESC(SASSSO40 - ERROR SSM0-91/SSM0-41 DRIVER ERROR).

++VER (Z038)

FMID (CAL2C00)

PRE ( RO67247 RO87570 )

SUP ( TR95012 )
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CA RS 1705 - PTF RO95290 Details

Service Details
RO95290 RO95290   M.C.S. ENTRIES  = ++PTF (RO95290)

SASSARHT - ARF / S913 ABENDS

PROBLEM DESCRIPTION:

A S913 abend may not have settings in the IBM SMF

data that show that an abend occurred.  This can

result in ARF not processing ("catching") this

kind of error, and the job would just go through

normal CA-7 completion processing.

SYMPTOMS:

ARF not catching S913 abend.

IMPACT:

ARF processing not occurring.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA Workload Automation SE                                    Release 11.3

CA Workload Automation SE                                    Version 12.0

Related Problem:

7      3748

Copyright (C) 2017 CA. All rights reserved. R00714-AL2120-SP1

DESC(SASSARHT - ARF / S913 ABENDS).

++VER (Z038)

FMID (CAL2C00)

PRE ( RO70950 RO71471 )

SUP ( TR95290 )
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CA RS 1705 - PTF RO95638 Details

Service Details
RO95638 RO95638   M.C.S. ENTRIES  = ++PTF (RO95638)

CPM NO PATH FOUND

PROBLEM DESCRIPTION:

CPM is unable to collect information from CA 7 about a flow's

path from starting to ending job.

This is a timing dependent problem and will not likely affect all

flows connected to a particular starting job.

SYMPTOMS:

'No Path' displayed in the CPM Flow Display.

IMPACT:

Flow is not monitored by CPM.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA WA CA 7 Edition                                           Version 12.0

Related Problem:

7      3764

Copyright (C) 2017 CA. All rights reserved. R00719-AL2120-SP1

DESC(CPM NO PATH FOUND).

++VER (Z038)

FMID (CAL2C00)

PRE ( RO68633 RO69327 RO69827 RO70950 RO71240 RO71471

RO71846 RO72063 RO88326 RO88703 RO93133 RO94318  )

SUP ( RO91145 TR91145 TR95638 )
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CA RS 1705 - PTF RO95639 Details

Service Details
RO95639 RO95639   M.C.S. ENTRIES  = ++PTF (RO95639)

HEALTH CHECK S0C4 IN CAL2HCCK

PROBLEM DESCRIPTION:

A S0C4 RC4 abend can occur for sites that have enabled Health Checker

for CA 7.  The abend is seen in the JES2 Joblog HZSPROC JCL procedure

output.

SYMPTOMS:

The abend occurs when attempting to check on a CA 7, ICOM instance

that is active.

IMPACT:

CA 7 Health Checker does not report the correct results.  Note that

IBM Health Checker is still operational.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA WA CA 7 Edition                                           Release 11.3

CA WA CA 7 Edition                                           Version 12.0

Related Problem:

7      3763

Copyright (C) 2017 CA. All rights reserved. R00720-AL2120-SP1

DESC(HEALTH CHECK S0C4 IN CAL2HCCK).

++VER (Z038)

FMID (CAL2C00)

PRE ( RO70950 )

SUP ( TR95639 )
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CA RS 1705 Product/Component Listing

Product Family Product Release

CA-7 CA INTERACTIVE AGENT SERVICES 12.00.00

CA WA CA 7 EDITION 12.00.00

CA WA CA 7 EDITION JFM 12.00.00

CA CRITICAL PATH MONITOR 11.00.00

JCLCheck CA GENERAL TRANSACTION SERVER 12.00.00

The CA RS 1705 Product/Component Count for this release is 5
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR1705 RO95639 CAL2C00

RO95638 CAL2C00

RO95290 CAL2C00

RO95012 CAL2C00

RO94974 CAL2C00

CAR1704 RO95115 CAL2C00

RO94993 CIASC00

RO94967 CAL2C00

RO94937 CAL2C00

RO94917 CAL2C00

RO94752 CAL2C00

RO94684 CAL2C00

RO94618 CAL2C00

RO94318 CAL2C00

RO94163 CAL2C00

RO93952 CAL2C00

CAR1703 RO94048 CAL2C00

RO93709 CAL2C00

RO93540 CAL2C00

CAR1702 RO94055 CIASC00

RO94033 CAL2C00

RO94003 CAL2C00

RO93987 CIASC00

RO93907 CAL2C00

RO93888 CAL2C00

RO93755 CAL2C00

RO93728 CAL2C00

RO93645 CAL2C00

RO93208 CAL2C00

RO93133 CAL2C00

RO93081 CAL2C00

RO92717 CAL2C00

CAR1701 RO93449 CAL2C01

RO93448 CAL2C00

RO93424 CAL2C00

RO93218 CAL2C00

RO93022 CIASC00

CAR1612 RO93094 CIASC00

RO93082 CAL2C00

RO93014 CAL2C00

RO93007 CAL2C00

RO92915 CAL2C00

RO92828 CAL2C00

RO92735 CAL2C00

RO92721 CIASC00

RO92720 CIASC00

RO92719 CIASC00

RO92718 CIASC00

RO92713 CAL2C00

RO92625 CAL2C00

RO92618 CAL2C00

RO92324 CAL2C00

CAR1611 RO92530 CAL2C00

RO92451 CAL2C00

RO92240 CAL2C00
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All CA RS Levels Service List

CA RS
Level Service FMID

RO92169 CAL2C00

RO92158 CAL2C00

RO92026 CAL2C00

RO91551 CAL2C00

RO91472 CAL2C00

CAR1610 RO92147 CAL2C00

RO92024 CAL2C00

RO92015 CAL2C00

RO91815 CAL2C00

RO91714 CAL2C00

RO91204 CAL2C00

RO91084 CIASC00

RO90828 CAL2C00

CAR1609 RO91747 CAL2C00

RO91572 CAL2C00

RO91567 CIASC00

RO91471 CAL2C00

RO91339 CAL2C00

RO91305 CAL2C00

RO91290 CAL2C00

RO91145 CAL2C00

RO90321 CAL2C00

CAR1608 RO91072 CAL2C00

RO90998 CAL2C00

RO90851 CAL2C00

RO90830 CAL2C00

RO90723 CAL2C00

RO90181 CAL2C00

CAR1607 RO90781 CAL2C00

RO90356 CAL2C00

RO90338 CAL2C00

RO90307 CAL2C00

RO90278 CAL2C00

RO90254 CAL2C00

RO89868 CAL2C00

CAR1606 RO90121 CAL2C00

RO90056 CAL2C00

RO89939 CAL2C00

RO89712 CAL2C00

RO89707 CAL2C00

RO89696 CAL2C00

RO89686 CAL2C00

RO89500 CAL2C00

RO88303 CAL2C00

CAR1605 RO89562 CAL2C00

RO89561 CAL2C00

RO89245 CAL2C00

RO89181 CAL2C00

RO89087 CAL2C00

RO89080 CAL2C00

RO88982 CIASC00

RO88980 CAL2C00

RO88933 CAL2C00

RO88898 CAL2C00

RO88861 CIASC00



CA Workload Automation CA 7 Edtion 12.0 11

All CA RS Levels Service List

CA RS
Level Service FMID

RO87507 CAL2C00

CAR1604 RO88965 CAL2C00

RO88958 CAL2C00

RO88782 CAL2C00

RO88753 CAL2C00

RO88703 CAL2C00

RO88569 CAL2C00

RO88334 CAL2C00

CAR1603 RO88354 CAL2C00

RO88326 CAL2C00

RO88313 CAL2C00

RO88126 CAL2C00

RO88094 CAL2C01

RO88077 CAL2C00

RO88060 CAL2C01

RO87988 CAL2C00

RO87853 CAL2C01

RO87850 CAL2C00

RO87674 CAL2C00

RO87570 CAL2C00

RO87448 CAL2C00

RO87106 CAL2C00

CAR1602 RO87723 CIASC00

RO87609 CAL2C00

RO87470 CAL2C00

RO87406 CAL2C00

RO87153 CAL2C00

RO87054 CAL2C00

RO86891 CAL2C00

RO86753 CAL2C01

RO86674 CAL2C00

RO85491 CAL2C00

CAR1601 RO87074 CAL2C00

RO87007 CAL2C00

RO86955 CAL2C00

RO86892 CAL2C00

RO86807 CAL2C00

RO86804 CAL2C00

RO86725 CIASC00

RO86721 CAL2C00

RO86568 CAL2C00

RO85624 CAL2C00

CAR1512 RO86328 CAL2C00

RO86181 CAL2C00

RO86014 CAL2C00

RO85952 CAL2C00

RO85772 CAL2C00

RO85737 CAL2C00

RO85590 CAL2C00

CAR1511 RO85617 CAL2C00

RO85555 CAL2C00

RO85438 CAL2C00

RO85404 CIASC00

RO85399 CAL2C00

RO85367 CAL2C00
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All CA RS Levels Service List

CA RS
Level Service FMID

RO85180 CAL2C00

RO85100 CAL2C00

RO85012 CAL2C00

RO85002 CAL2C00

RO84944 CAL2C00

RO84929 CAL2C00

RO84896 CAL2C00

RO84837 CAL2C00

RO84666 CAL2C00

RO84051 CAL2C00

RO82770 CAL2C00

CAR1510 RO84729 CAL2C00

RO84547 CIASC00

RO84424 CAL2C00

RO84406 CAL2C00

RO84322 CAL2C00

RO84289 CAL2C01

RO84110 CIASC00

RO84075 CAL2C00

RO83943 CAL2C00

RO83792 CAL2C00

RO83635 CAL2C01

RO83634 CAL2C00

RO83090 CIASC00

RO83089 CAL2C00

RO82585 CIASC00

RO80597 CIASC00

RO79641 CIASC00

RO79162 CIASC00

RO79002 CIASC00

RO79001 CIASC00

RO79000 CIASC00

RO77026 CIASC00

RO77005 CIASC00

RO73655 CIASC00

CAR1509 RO83715 CAL2C00

RO83668 CAL2C00

RO83572 CAL2C00

RO83503 CAL2C00

RO83480 CAL2C01

RO83475 CAL2C00

RO83410 CAL2C00

RO83319 CAL2C00

RO83095 CAL2C00

RO82911 CAL2C00

RO82692 CAL2C00

CAR1508 RO83083 CAL2C00

RO82867 CAL2C00

RO82824 CAL2C00

RO82806 CAL2C00

RO82802 CAL2C00

RO82757 CAL2C00

RO82691 CAL2C00

RO82645 CAL2C00

RO82635 CAL2C00
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All CA RS Levels Service List

CA RS
Level Service FMID

RO82612 CAL2C00

RO82609 CAL2C00

RO82354 CAL2C00

RO82025 CAL2C01

CAR1507 RO82471 CAL2C01

RO82190 CAL2C00

RO81929 CAL2C00

RO81713 CAL2C00

RO81656 CAL2C00

RO81520 CAL2C00

RO81376 CAL2C00

RO81304 CAL2C00

RO81145 CAL2C00

RO81129 CAL2C00

CAR1506 RO81268 CAL2C00

RO81181 CAL2C00

RO81104 CAL2C00

RO81056 CAL2C00

RO80999 CAL2C00

RO80994 CAL2C00

RO80993 CAL2C00

RO80802 CAL2C00

RO80510 CAL2C00

RO80331 CAL2C00

RO79300 CAL2C00

CAR1505 RO80314 CAL2C00

RO80311 CAL2C00

RO80273 CAL2C00

RO80005 CAL2C00

RO79960 CAL2C00

RO79720 CAL2C00

RO79623 CAL2C00

RO79612 CAL2C00

RO79512 CAL2C00

RO79445 CAL2C00

RO79275 CAL2C00

RO79158 CAL2C00

RO79094 CAL2C00

CAR1504 RO79271 CAL2C00

RO79141 CAL2C00

RO79111 CAL2C00

RO78985 CAL2C00

RO78759 CAL2C00

RO78637 CAL2C00

RO78421 CAL2C00

RO77992 CAL2C00

RO77899 CAL2C00

RO77737 CAL2C00

CAR1503 RO78448 CAL2C00

RO78117 CAL2C00

RO77845 CAL2C00

CAR1502 RO77672 CAL2C00

RO77568 CAL2C00

RO77343 CAL2C00

RO77007 CAL2C00
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All CA RS Levels Service List

CA RS
Level Service FMID

RO76996 CAL2C00

CAR1501 RO77025 CAL2C00

RO76933 CAL2C00

RO76638 CAL2C00

RO76590 CAL2C00

RO76560 CAL2C00

RO76531 CAL2C00

RO76502 CAL2C00

RO76125 CAL2C00

RO76115 CAL2C00

RO75923 CAL2C00

RO75839 CAL2C00

CAR1412 RO76284 CAL2C00

RO76283 CAL2C00

RO76168 CAL2C00

RO76121 CAL2C00

RO76113 CAL2C00

RO75770 CAL2C00

RO75762 CAL2C00

RO75712 CAL2C00

RO75248 CAL2C00

RO75202 CAL2C00

RO75047 CAL2C00

RO75035 CAL2C00

RO74815 CAL2C00

CAR1411 RO75051 CAL2C00

RO74976 CAL2C00

RO74921 CAL2C00

RO74891 CAL2C00

RO74691 CAL2C00

RO74690 CAL2C00

RO74450 CAL2C00

RO74390 CAL2C00

RO74323 CAL2C00

RO74115 CAL2C00

RO74000 CAL2C00

RO73654 CAL2C00

RO73475 CAL2C00

RO73410 CAL2C00

RO73397 CAL2C00

RO73240 CAL2C00

RO73238 CAL2C00
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