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CA RS 1603 Service List

Release Service Description Type

12.6 RO87602 OC4 RAID, SQA MEMORY NOT FREED PTF

RO87703 VIEWMSGWS - ZOOM TO TEXT NOT WORKING FOR SOME MSGS PTF

The CA RS 1603 service count for this release is 2
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CA RS 1603 Service List for CCTUC60

FMID Service Description Type

CCTUC60 RO87602 OC4 RAID, SQA MEMORY NOT FREED PTF

RO87703 VIEWMSGWS - ZOOM TO TEXT NOT WORKING FOR SOME MSGS PTF

The CA RS 1603 service count for this FMID is 2
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CA RS 1603 - PTF RO87602 Details

Release Service Details
12.6 RO87602 RO87602   M.C.S. ENTRIES  = ++PTF (RO87602)

OC4 RAID, SQA MEMORY NOT FREED

PROBLEM DESCRIPTION:

Some RAID objects are making 0C4 abend because they are accessing

UCBs that were already deallocated.

In the time of 0C4 abend, RAID objects use memory in SQA subpool 226

which is not released because of the 0C4 abend.

ESTAE routine captures this 0C4 abend and keeps SAM working.

The 0C4 abend can occur every time interval specified by TSINTVL,

ESSINTVL or HTCNTVL parameters. This can cause serious problems on

the system level because of the lack of SQA memory.

SYMPTOMS:

0C4, SQA memory consumption, system freeze, RAID collection failure

IMPACT:

SQA memory consumption, system freeze, system IPL to free the memory

CIRCUMVENTION:

Turn off periodic RAID scans.

TSINTVL  (9999)

ESSINTVL (9999)

HTCNTVL  (9999)

HWOBJINC (N)

Also it can help just to use the INCLEXCL list and add there into the

exclude part DASD devices defined as dynamic ones.

RAIDEXCL (Y)

PRODUCT(S) AFFECTED:

CA Vantage SRM & CA Vantage GMI                              Release 12.6

Related Problem:

VANT   9643

Copyright (C) 2016 CA. All rights reserved. R00372-CTU126-SP2

DESC(OC4 RAID, SQA MEMORY NOT FREED).

++VER (Z038)

FMID (CCTUC60)

PRE ( RO47292 RO61224 )

SUP ( RO30966 RO41122 TR76065 TR87576 TR87602 )
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CA RS 1603 - PTF RO87703 Details

Release Service Details
12.6 RO87703 RO87703   M.C.S. ENTRIES  = ++PTF (RO87703)

VIEWMSGWS - ZOOM TO TEXT NOT WORKING FOR SOME MSGS

PROBLEM DESCRIPTION:

Zoom to "Formatted Member Data Record" is not working

correctly for the following messages in the GUI-

CA Vantage Internal Management-Messages-Message Manual:

$HASP900,$HASP901,$HASP902,$HASP903,$HASP904,$HASP906,

$HASP907,KNG0052,KNG0522,VAN0723,VAN0889,VAN0999,

VAN1112,VAN1584,VIS0020

SYMPTOMS:

The XML page cannot be displayed.

Cannot view XML input using XSL style sheet.

Please correct the error.

IMPACT:

Users cannot see the message ID, reason

explanation, and information about recommended

action for the related messages.

CIRCUMVENTION:

Use the message reference documentationguide or the option

"PDS Member Data Record" option to obtain an

related information for particular the messages.

PRODUCTS AFFECTED:

CA Vantage SRM r12.6

Related Problem:

VANT   9751

Copyright (C) 2016 CA. All rights reserved. R00374-CTU126-SP2

DESC(VIEWMSGWS - ZOOM TO TEXT NOT WORKING FOR SOME MSGS).

++VER (Z038)

FMID (CCTUC60)

PRE ( RO42482 RO53245 RO70409 RO85150 )

SUP ( TR87703 )
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