CA SYSVIEW Performance Management 14.0
CA RS 1407 Service List

14.0 RO70222 Cl CS CTRACE DI SPLAY | S TRUNCATED
RO70332 ABEND S0C4-04 in GSVYXDI R issuing ClCS conmands PTF
RO70510 GSVC142E USI NG CI CS NATURAL MEI EXIT PTF
RO70516 MONI TOR JOBSTAT AND OTHER DEFS NOT WORKI NG PTF
RO70667 SecCyls field is zeros on DCDSETS di spl ay PTF
RO70773 Cl CS PROGRAM TI M NGS | NCORRECT | N TRANSACTI ON RECORD PTF
RO70826 M SSI NG OR | NCORRECT DATA ON | DMs DI SPLAYS PTF
RO70839 M SCELLANEQUS MENU/ PANEL PROBLEMS PTF
RO70904 Uni nt ended GSV4107E nessage when no zl | Ps present PTF
RO70939 Cl CS024E+UNKNOWN nmessage i ssuing CICS cmd. WRO70332 applied ** PRP **
RO71062 Unable to switch display format viewing a capture PTF
RO71110 I nconsi stency when set VLMC and FLMC to the sane char PTF
RO71161 S0C4- 04 GSVXFLDR invalid registers passed PTF

The CA RS 1407 service count for this release is 13



CA SYSVIEW Performance Management 13.9
CA RS 1407 Service List

13.9 R067002 MBUFFER/ MQLOGS XSYSTEM | NCOMPATI BLE W TH 14. 0 AND HI GHER PTF
RC68782 ALERTSUM VEBMQ QVIGRS AND OTHER STATI STI CS | NCORRECT PTF
RO69154 TSD9121 ABEND S0C4- 10 SELECTI NG | MS REG ON NOT ACTI VE PTF
RO70029 GSVC142E |/ SOC4 GSVCMEI 0 USI NG NATURAL MEI PTF
RO70134 SO0C4- 04 GSVXFLDR invalid registers passed PTF
RO70138 CTRACE TRUNCATED / | NCORRECT MASTER TRACE SETTI NG PTF
RO70722 Cl CS PROGRAM TI M NGS | NCORRECT | N TRANSACTI ON RECORD PTF
RO70897 SMP/ E RC=08 G M38201E TRYI NG TO APPLY PTF R069154 ** PRP **
RO70976 Unable to switch display format viewi ng a capture PTF

The CA RS 1407 service count for this release is 9



Release
13.7

Service
RC67130
R069150
R069848
RO70025
RO70184
RO70551
RO71165

CA SYSVIEW Performance Management 13.7
CA RS 1407 Service List

Description

MBUFFER/ MLOGS XSYSTEM | NCOVPATI BLE W TH 14. 0 AND HI GHER
ABEND SOC4-10 selecting an I MS region that is no |onger active
Abend SOC4 during | M5 shutdown or | MSREGNS/ | MSOVEROS

GSVC142E / SOC4 GSVCMEI O USI NG NATURAL MEI

CTRACE TRUNCATED / | NCORRECT MASTER TRACE SETTI NG

Cl CS PROGRAM TI M NGS | NCORRECT | N TRANSACTI ON RECORD

Unable to switch display format view ng a capture

The CA RS 1407 service count for this release is

7

PTF
PTF
PTF
PTF
PTF
PTF
PTF



CA SYSVIEW Performance Management 13.5
CA RS 1407 Service List

13.5 RC67172 MBUFFER/ MQLOGS XSYSTEM | NCOVPATI BLE W TH 14. 0 AND HI GHER PTF
R069910 Abend SOC4 during | M5 shut down PTF
RC69967 GSVC142E / SOC4 GSVCMEI 0 USI NG NATURAL MEI PTF
RO70209 CTRACE TRUNCATED / | NCORRECT MASTER TRACE SETTI NG PTF
RO71179 Unable to switch display format viewing a capture PTF

The CA RS 1407 service count for this release is 5



FMID

CNM4AD50

Service
RO67172
R069910
R069967
RO70209
RO71179

CA SYSVIEW Performance Management
CA RS 1407 Service List for CNM4D50

Description

MBUFFER/ MLOGS XSYSTEM | NCOWPATI BLE W TH 14. 0 AND HI GHER

Abend SOC4 during | M5 shutdown
GSVC142E / SOC4 GSVCMEI 0 USI NG NATURAL MEI

CTRACE TRUNCATED / | NCORRECT MASTER TRACE SETTI NG
Unable to switch display format viewi ng a capture

The CA RS 1407 service count for this FMD is

5

PTF
PTF
PTF
PTF
PTF



CA SYSVIEW Performance Management
CA RS 1407 Service List for CNM4D70

FMID

CNWAD70 RC67130 MBUFFER/ MQLOGS XSYSTEM | NCOVPATI BLE W TH 14. 0 AND HI GHER
RG69150 ABEND SOC4-10 selecting an I MS region that is no |onger active PTF
R069848 Abend SOC4 during | M5 shutdown or | MSREGNS/ | MSOVEROS PTF
RO70025 GSVC142E /| SOC4 GSVCMEI O USI NG NATURAL MEI PTF
RO70184 CTRACE TRUNCATED / | NCORRECT MASTER TRACE SETTI NG PTF
RO70551 Cl CS PROGRAM TI M NGS | NCORRECT | N TRANSACTI ON RECORD PTF
RO71165 Unable to switch display format viewi ng a capture PTF

The CA RS 1407 service count for this FMDis 7



CA SYSVIEW Performance Management
CA RS 1407 Service List for CNM4D90

FMID

CNMAD90 R067002 MBUFFER/ MQLOGS XSYSTEM | NCOVPATI BLE W TH 14. 0 AND HI GHER PTF
RC68782 ALERTSUM VEBMQ QVIGRS AND OTHER STATI STI CS | NCORRECT PTF
RO69154 TSD9121 ABEND SOC4- 10 SELECTI NG | MS REG ON NOT ACTI VE PTF
RO70029 GSVC142E |/ SOC4 GSVCMEI 0 USI NG NATURAL MEI PTF
RO70134 SO0C4- 04 GSVXFLDR invalid registers passed PTF
RO70138 CTRACE TRUNCATED / | NCORRECT MASTER TRACE SETTI NG PTF
RO70722 Cl CS PROGRAM TI M NGS | NCORRECT | N TRANSACTI ON RECORD PTF
RO70897 SMP/ E RC=08 G M38201E TRYI NG TO APPLY PTF R069154 ** PRP **
RO70976 Unable to switch display format viewi ng a capture PTF

The CA RS 1407 service count for this FMDis 9



CA SYSVIEW Performance Management
CA RS 1407 Service List for CNM4EOO

FMID

CNMAEOO RO70222 Cl CS CTRACE DI SPLAY | S TRUNCATED
RO70332 ABEND S0C4-04 in GSVYXDI R issuing Cl CS conmands PTF
RO70510 GSVC142E USI NG CI CS NATURAL MEI EXIT PTF
RO70516 MONI TOR JOBSTAT AND OTHER DEFS NOT WORKI NG PTF
RO70667 SecCyls field is zeros on DCDSETS di spl ay PTF
RO70773 Cl CS PROGRAM TI M NGS | NCORRECT | N TRANSACTI ON RECORD PTF
RO70826 M SSI NG OR | NCORRECT DATA ON | DMs DI SPLAYS PTF
RO70839 M SCELLANEQUS MENU/ PANEL PROBLEMS PTF
RO70904 Uni nt ended GSV4107E nessage when no zl | Ps present PTF
RO70939 Cl CS024E+UNKNOWN nessage i ssuing CICS cmd. WRO70332 applied ** PRP **
RO71062 Unable to switch display format viewing a capture PTF
RO71110 I nconsi stency when set VLMC and FLMC to the sane char PTF
RO71161 S0C4- 04 GSVXFLDR invalid registers passed PTF

The CA RS 1407 service count for this FMDis 13



CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO70222 Details

Release
14.0

Service
RO70222

Details
RO70222 M C. S. ENTRIES = ++PTF(R070222)
DESC(Cl CS CTRACE DI SPLAY | S TRUNCATED)
/*
PROBLEM DESCRI PTI ON:
The SYSVIEWinternal data buffer for the CTRACE command may not be
| arge enough to hold all the trace data, depending on the size of the
CICS internal trace as set by SIT parameter TRTABSZ.
SYMPTOVS:
The CTRACE command di splay may be truncated; it nay appear as
though there is a delay in the trace entries show ng on the display.
When the truncation occurs there is approxi mately 98,000 - 100, 000
rows of data displayed.
| MPACT:
M ssing or del ayed trace data.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVIEW 14.0
*.
++VER(Z038) FM D( CNMAEQO)
SUP( TSE0001) .




CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO70332 Details

Release
14.0

Service
RO70332

Details
RO70332 M C. S. ENTRIES = ++PTF(RO70332)
DESC( ABEND SOC4-04 in GSVYXDI R i ssuing Cl CS conmands)
/*
PROBLEM DESCRI PTI ON:
Abend SOC4-04 in nodul e GSVYXDI R after POST receives a S702 abend
due to invalid branch on return from POST processing.
SYMPTOVS:
SYSVI EW user session abends with a SOC4-04 in GSVYXDIR after issuing a
ClI CS command. The followi ng are nmessages that may be received.
GSVX451E ( XSXI . ???????) Abend SO0C4-04 in STATUS/ Cl CSSET command
GSVX4721 (XSXI.??2?2?2???) Userid ??????? Termi nal UNKNOWN | nterface XSXI
GSVX4521 (XSXI . ???2????) SYSVIEWSRB in control at entry to abend
GSVX4531 (XSXI . ??????7?) Diagnostics for SRBin control at entry to abend
GSVX4571 (XSXI . ???????) Psw 070C3000 BAC7E078 Ilc 4 Intc 04
GSVX4771 (XSXlI.??2?2????) Key 0 State SUP Am 31 Asc PRI
GSVX4581 (XSXI . ???????) Mdul e GSVXNUC Addr 3A614000 Of f set 0066A078
GSVX4581 (XSXI . ???????) NucMbd GSVYXDI R Addr 3AC7D460 Of f set 00000C18
GSVX4501 (XSXI . ???????) Fi xLvl BASE
GSVX4591 (XSXI.???????) Data at PSW addr 3AC7E072
GSVX4601 (XSXI.???????) Cl11450F0 90D8B20A 00804110
GSVX4551 (XSXI . ???2???7?) Ceneral registers at entry to abend

GSVX4671 ( XSXI . 2?22?2227 RO- R1 FFFFFFFF_372790A8
GSVX4671 ( XSXI . 2?22?2227 R2- R3 FFFFFFFF_80000000
GSVX4671 ( XSXI . 2?22?2227 R4- RS FFFFFFFF_00O0O00BEO
GSVX4671 ( XSXI . 2?22?2227 R6- R7 FFFFFFFF_OOF77980
GSVX4671 ( XSXI . 2?22?2227 R8- R9 FFFFFFFF_BAC7E074
GSVX4671 ( XSXI . 2?22?2227 R10-R11 FFFFFFFF_84702000
GSVX4671 ( XSXI . 2?22?2227 R12-R13 FFFFFFFF_00000B80
GSVX4671 ( XSXI . 2?22?2227 R14-R15 FFFFFFFF_OOFFOAF8

FFFFFFFF_0OF77980
FFFFFFFF_84702000
FFFFFFFF_OOFFOAFS8
FFFFFFFF_372790A8
FFFFFFFF_80000000
FFFFFFFF_0OFD9100
FFFFFFFF_00000BB8
FFFFFFFF_BAC7E074

GSVX4751 (XSXI.???2???7?) Access registers at entry to abend

GSVX4611 ( XSXI . 2?22?2227
GSVX4611 ( XSXI . 2?22?2227
GSVX4611 ( XSXI . 2?22?2227

ARO- AR3  FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF
AR4- AR7 FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF
AR8- ARL1 FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF

GSVX4611 (XSXI . ???????) ARL2- AR5 FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF

| MPACT:

SOC4- 04 and user session term nates.
Cl RCUWENTI ON:

None.

PRODUCTS AFFECTED:

CA SYSVIEW 14. 0

*/.

++VER(Z038) FM D( CNMAEOO)

SUP( TSE0004) .

10



CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO70510 Details

Release
14.0

Service
RO70510

Details
RO70510 M C. S. ENTRIES = ++PTF(RO70510)
DESC( GSVC142E USI NG CI CS NATURAL MEI EXIT)
/*
PROBLEM DESCRI PTI ON:
A potential problemexists when using the sanpl e NATURAL user
exit to nake Monitor Exit Interface (MEl) calls to SYSVIEWfor CICS
fromthe Natural /RDC XNCI RDC1 user exit.
A GSVC142E error message will occur if the XNCI RDC1 Program Start
and Program Ternmination calls for a given program span transactions.

For exanple, a Program Start exit call is nmade for one instance of
TRNL and the correspondi ng Program Term nation call is made for a
different instance of TRNL.

SYMPTOVS:

The followi ng error nessage appears in the CICS joblog for each
MElI call nade from XNCIRDCL that fails:

GSVCl42E (Task) Mnitor Exit Interface request 07 failed, rc 30
Request 07 is the GSVCMEI STOP_EVENT call, and rc 30 (x30) neans
' Request ed segnment not found'.

| MPACT:
Many of the GSVCl142E error messages could be produced in the
Cl CS region.

Cl RCUMVENTI ON:

Renove this XNCI RDCL user exit from Natural.

PRODUCTS AFFECTED:

CA SYSVIEW 14.0

*.

++VER(Z038) FM D( CNMAEQO)

SUP( TSE0008) .

++HOLD( RO70510) FM D( CNMAEOO)

SYSTEM

REASON( EXI T)

DATE(14149)

COMVENT(

This fix supplies an updated version of the sanple exit
CNMABSAM NATURAL), which is a sanple of the XNCI RDCL user exit
for Natural/RDC from Software AG

If you do not have Natural /RDC for CICS, or do not use their
XNCI RDC1 user exit to supply SYSVIEWCI CS with data such as the
Nat ural program nanes being used, then no action is required.

If you do use this exit then the updated verion nust be assenbl ed
and linkedited to the Natural nucleus.

).

11



CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO70516 Details

Release
14.0

Service
RO70516

Details
RO70516 M C. S. ENTRIES = ++PTF(RO70516)
DESC( MONI TOR JOBSTAT AND OTHER DEFS NOT WORKI NG)
/*
PROBLEM DESCRI PTI ON:
MWS MONI TOR JOBSTAT (j obnanes required to be active) definitions
are not causing alerts to be triggered for inactive jobs.
MONI TOR definitions for other resource types that may not actually
exi st on the system such as MQVCR or IMSID, also will not work
correctly if the definition is deleted and re-added dynam cally
or changed from I NCLUDE to EXCLUDE and then back to | NCLUDE.
SYMPTOVES:
A MONI TOR JOBSTAT definition exists for a jobnane that is inactive,
but no alert gets triggered for the job. An ALERTS ALL display wll
not even show a JOBSTAT entry.
If a definition exists such as MONI TOR MQQVGR ABCD, and t hat
definition is deleted and re-added on MQMON, data collection (and
threshol d processing) will not resume for that resource.
The same probl em occurs for definitions such as this that are
dynami cal |y changed to EXCLUDE and then | ater back to | NCLUDE.
| MPACT:

Data collection will not occur for these resources, and therefore
threshol ding and al ert generation will not occur for these resources.
Cl RCUMVENTI ON:

None.

PRODUCTS AFFECTED:
CA SYSVIEW 14.0

*

++VER( Z038) FM D{ CNMAEOO)
SUP( TSE0009) .

12



CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO70667 Details

Release
14.0

Service
RO70667

Details
RO70667 M C. S. ENTRIES = ++PTF(RO70667)
DESC( SecCyls field is zeros on DCDSETS di spl ay)
/*
PROBLEM DESCRI PTI ON:
The SecCyls field on the DCDSETS conmand i s not being popul ated
correctly.
SYMPTOVS:
The SecCyls field on the DCDSETS di splay is al ways zeros.
| MPACT:
I ncorrect reporting.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVIEW 14.0
*.
++VER(Z038) FM D( CNMAEQO)

SUP( TSE0013) .

13



CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO70773 Details

Release
14.0

Service
RO70773

Details
RO70773 M C. S. ENTRIES = ++PTF(RO70773)
DESC( Cl CS PROGRAM TI M NGS | NCORRECT | N TRANSACTI ON RECORD)
/*
PROBLEM DESCRI PTI ON:
When program usage is being nmonitored for a CICS transacti on SYSVI EW
does wal | -clock timngs for each program These programtim ngs may
be incorrect dependi ng on the program environnent type (SYSTEM EXEC,
TRUE, etc.) and the order in which the progranms were invoked.
There is also a problemwhere CICS configuration option
ABEND- DUMP- DFHABND YES does not work in a CICS TS 3.1 region.
SYMPTOMVS:
In the reported case the Prograns section of a CTRANLOG transaction
detail record was showing a CICS User Replaceable Mdule, in this
case a DB2 plan selection exit, as having accunul ated the majority
of the transaction lifetime which was incorrect.
To resolve this problem SYSVIEWwW || only do timi ngs for EXEC
conmmand | evel application progranms, and this new program environment
type will be shown on the CTRANLOG transaction detail display.
Setting configuration option ABEND- DUMP- DFHABND YES i n the Cl CSOPTS
parm i b menber would not dunp the CI CS DFHABND control block when a
CI CS transaction abend occurs in a CICS TS 3.1 region.
| MPACT:
M sl eadi ng program tim ngs.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVIEW 14.0
*.
++VER(Z038) FM D( CNMAEQO)
PRE( RO70332)
SUP( TSE0014) .
++HOLD( RO70773) FM D( CNMAEOO)
SYSTEM
REASON( ENH)
DATE( 14160)
COMVENT(
This fix adds a new program environnent type code to the CICS
transaction detail (CTRANLOG) record Progranms section described
in the CSMF027 macro. The CTRANLOG detail display is also being
changed to display this new programtype when viewi ng a record
online.
El apsed times will only be tracked for prograns of type EXEC
whi ch are command | evel .
).
++HOLD( RO70773) FM D( CNMAEOO)
SYSTEM
REASON( RESTART)
DATE( 14160)
COMVENT(
After applying this fix either the CICS region nust be recycled to
pi ck up the change, or the follow ng steps can be followed to
i mpl enent the change dynamical | y:
1. Use the GSVT (term nate) transaction to stop SYSVIEWCICS in
the CICS region.
2. Performa CI CS NEWCOPY for program GSVCEXI T.
3. Use the GSVS (start) transaction to bring SYSVIEW CICS back up
in the ClICS region.
Al so recycl e SYSVI EW
).

14



CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO70826 Details

Release
14.0

Service
RO70826

Details
RO70826 M C. S. ENTRIES = ++PTF(RO70826)
DESC(M SSI NG OR | NCORRECT DATA ON | DMS DI SPLAYS)
/*
PROBLEM DESCRI PTI ON:
Several of the IDMs-rel ated conmand displays are missing data or
showi ng i ncorrect data.
SYMPTOVS:
The foll owi ng conmand di spl ays are incorrect:
| DBUFFI O DETAIL - Extra rows displayed and fields not popul ated

| DLTRESU - Some data fields not popul ated
| DRU DETAI L - No DataType = DETAIL data rows are displayed
| MPACT:

M ssing or incorrect data.
Cl RCUMVENTI ON:

None.

PRODUCTS AFFECTED:

CA SYSVIEW 14. 0

*/.

++VER(Z038) FM D( CNMAEQO)
SUP( TSE0015) .

15



CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO70839 Details

Release
14.0

Service
RO70839

Details
RO70839 M C. S. ENTRIES = ++PTF(RO70839)
DESC( M SCELLANEQUS MENU/ PANEL PROBLEMS)
/*
PROBLEM DESCRI PTI ON:
Thi s addresses niscell aneous errors in several SYSVIEW nenu panels.
SYMPTOMVS:
1. Selecting the entry for MENU SDS2 from MENU COWPAT results in
the following error nessage. Panel MENUSDS2 was renoved in 14.0
but MENU COWPAT was not changed to point to panel SDSF.
GSV2074E Menber SDS2 not found in panel library
2. MENU SDSF is a bit out of date and only works for users that
have SET SDSFM GRATE YES in their profile. It is being updated
to add SDSF conmands NS, RM and CK, and is being changed to issue
SYSVI EW conmand nanes so that it will work for all users. The net
change of the conmand names will be that the | conmand on MENU SDSF
will now go to SYSVI EW command LI STI NP rather than JOBSUM
A user attenpting to use MENU SDSF wi t hout SDSFM GRATE ON woul d
get the following error for nost of the nenu entries:
GSVXO001E I nvalid conmand
3. The entry for JPRINTER on MENU JES3 erroneously has an 'S
bei ng passed as a paraneter, which gets processed as the
devi cenane paraneter by the JPRI NTER comrand.
4. MENU DI SPM C contains a duplicate entry for the CA M A conmand
D GCMF ALL.
5. The entry for command CTRANOPT was not being displayed on
MENU CONFI G due to a reference to the old conmand nane CUMBRELA.
| MPACT:
M ssing or incorrect nenu entries.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVIEW 14.0
*.
++VER(Z038) FM D( CNMAEQO)
SUP( TSE00186) .

16



CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO70904 Details

Release
14.0

Service
RO70904

Details
RO70904 M C. S. ENTRIES = ++PTF(RO70904)
DESC( Uni nt ended GSV4107E nessage when no zl|Ps present)
/*
PROBLEM DESCRI PTI ON:
SYSVI EW uni ntentional Iy di spl ays GSV4107E nessage when running with
zI I P enabled in a non-zIlIP environment.
SYMPTOVS:
User receives GSVX4107E nessage when running SYSVIEWwW th zI I P
enabl ed in a LPAR that does not have any zl|P processors:
GSVX4107E | WHMECCT service failed RC 00000004 RSN 0361043F
| MPACT:
Uni nt ended GSV4107E nessage bei ng di spl ayed.
Cl RCUMVENTI ON:
Specify zl I PEnable NOin the OPTIONS parmib nmenber.
PRODUCTS AFFECTED:
CA SYSVIEW 14.0
*.
++VER(Z038) FM D( CNMAEQO)
SUP( TSE0017) .

17



CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO70939 Details

Release
14.0

Service
RO70939

Details
RO70939 M C. S. ENTRIES = ++PTF(RO70939)
DESC( Cl CS024E+UNKNOMN nessage i ssuing CICS cnd. WRO70332 appl i ed)
/*
PROBLEM DESCRI PTI ON:
After applying RO70332 error nessage Cl CS024E nay be received
when issuing CICS conmands in SYSVI EW
SYMPTOVS:
" Cl CS024E+Unknown nessage - ????7?7??" message is received when
issuing a CICS command, |ike CTASKS after PTF RO70332 is applied

The correct error nmessage shoul d appear as:

Cl CS024E The external data interface is inactive for <jobname> <asid>
| MPACT:

No detail text or hel p available for nessage Cl CSO024E.
Cl RCUMVENTI ON:

None.

PRODUCTS AFFECTED:

CA SYSVIEW 14. 0

*/.

++VER(Z038) FM D( CNMAEQO)

PRE( RO70332)

SUP( AO70332 TSE0018) .

18



CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO71062 Details

Release
14.0

Service
RO71062

Details
RO71062 M C. S. ENTRIES = ++PTF(RO71062)
DESC(Unabl e to switch display format view ng a capture)
/*
PROBLEM DESCRI PTI ON:
Only the DEFAULT display format is listed on the Formats |ine when view ng
an event capture that was taken by a different rel ease of SYSVIEWthan
the one you are trying to viewit from

SYMPTOVS:
If a user has nmultiple display formats in their profile for a SYSVIEW
command, all of those formats will be listed on the Formats |ine when

they are viewing an event capture that was taken by the sane rel ease of
SYSVIEW  However, only the DEFAULT display format is |listed when view ng
event captures that were taken by a different rel ease of SYSVIEW

| MPACT:

Unabl e to change the display format when view ng a capture.

Cl RCUMVENTI ON:

Use the sane version of SYSVIEWthat perforned the capture to view

the capture.

PRODUCTS AFFECTED:

CA SYSVIEW 14.0

*.

++VER(Z038) FM D( CNMAEQO)

SUP( TSE0020) .

19



CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO71110 Details

Release
14.0

Service
RO71110

Details
RO71110 MC. S. ENTRIES = ++PTF(RO71110)
DESC( | nconsi stency when set VLMC and FLMC to the sane char)
/*
PROBLEM DESCRI PTI ON:
Using the SET comand to set the variable-length naski ng character
(VLMC) to the sane value as the fixed-Iength masking character (FLMO)
generates a different result than setting the fixed-1length
maski ng character (FLMC) to the same value as the variable-length
maski ng character (VLM).
SYMPTOVS:
If you try to set the variable-length nasking character (VLMC) to
the sane value as the fixed-l1ength masking character (FLMC), you
get the SET$054E nessage stating they cannot be the sanme val ue.
If you then try to set the FLMC to the same value as the VLM

you get the SET$053W nessage stating they cannot be the sane val ue, but

it al so says the FLMC has been tenporarily changed so it won't be
the sane as the VLMC

| MPACT:

I nconsi stent results when set VLMC and FLMC to the sane character.
Cl RCUWENTI ON:

None.

PRODUCTS AFFECTED:

CA SYSVIEW 14. 0

*/.

++VER(Z038) FM D( CNMAEOO)

SUP( TSE0021) .
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CA SYSVIEW Performance Management 14.0
CA RS 1407 - PTF RO71161 Details

Release
14.0

Service
ROr71161

Details
RO71161 MC. S. ENTRIES = ++PTF(RO71161)
DESC( SOC4- 04 GSVXFLDR invalid registers passed)
/ *
PROBLEM DESCRI PTI ON:
Abend SO0C4-04 may be encountered when issuing the | MSTI MES comrand
I f an unexpected condition is detected for the | MS region.
SYMPTOVS:
S0C4- 04 abend generated nmay | ook simlar to the follow ng:
GSVX451E ( XSXI . ???????) Abend SO0C4-04 in | MSTI MES/ | MS command
GSVX4721 (XSXI.??2?2?2???) Userid ??????? Termi nal UNKNOWN | nterface XSXI
GSVX4521 (XSXI . ???2?2???) SYSVIEWSRB in control at entry to abend
GSVX4531 (XSXI . ??????7?) Diagnostics for SRBin control at entry to abend
GSVX4571 (XSXI . ???????) Psw 478C0001 BAADD452 Ilc 6 Intc 04
GSVX4771 (XSXI.???????) Key 8 State SUP Am 64 Asc PRI
GSVX4581 (XSXI . ???????) Mdul e GSVXNUC Addr 3A615000 Of f set 004C8452
GSVX4581 (XSXI . ???????) NucMbd GSVXFLDR Addr 3AAD9870 Of f set 00003BE2
GSVX4501 (XSXI . ???????) Fi xLvl BASE
GSVX4731 (XSXI.????2??) Routne FMDT$$  Addr 3AADDLB8 Of f set 0000029A
GSVX4591 (XSXI.???????) Data at PSWaddr 3AADD44C
GSVX4601 (XSXI . ???????) D2076014 B8409200 600CA7F4
GSVX4551 (XSXI . ???2???7?) Ceneral registers at entry to abend
GSVX4671 (XSXI . 2?22?2277 RO-R1 ~ 00000000_00000000 00000000_00000000
GSVX4671 (XSXI . 22?22?77 R2-R3  00000000_00000000 00000000_3AAE25B0
GSVX4671 (XSXI . 22?22?77 R4-R5  00000000_00000090 00000000_3A6EFEBS
GSVX4671 (XSXI . 2?22?2277 R6-R7  00000000_00000000 00000000_3C793EFO
GSVX4671 (XSXI . 2?22?2277 R8-R9  00000000_3C743880 00000000_3C75D840
GSVX4671 (XSXI . 2?22?2277 R10-R11 00000000_3AAE21A0 00000000_3C701000
GSVX4671 (XSXI . 2?22?2277 R12- R13 00000000_3AADD1B8 00000000_3C70AAA8
GSVX4671 (XSXI . 2?22?2277 R14- R15 00000000_3AADD427 00000000_00000000
GSVX4751 (XSXI.???2???7?) Access registers at entry to abend
GSVX4611 (XSXI.???????) AR0-AR3 00000000 00000000 00000000 00000000
GSVX4611 (XSXI.???????) AR4-AR7 00000000 00000000 00000000 00000000
GSVX4611 (XSXI.???????) AR8-AR11 00000000 00000000 00000000 00000000
GSVX4611 (XSXI.???????) ARL12- AR15 00000000 00000000 00000000 00000000
| MPACT:
Session termnates with a SO0C4- 04.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVIEW 14.0
*.
++VER(Z038) FM D( CNMAEQO)
SUP( TSE0022) .
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CA SYSVIEW Performance Management 13.9
CA RS 1407 - PTF RO67002 Details

Release
13.9

Service
RO67002

Details
RC67002 MC. S. ENTRIES = ++PTF(R067002)
DESC( MBUFFER/ MQLOGS XSYSTEM | NCOVPATI BLE W TH 14. 0 AND H GHER)
/*
PROBLEM DESCRI PTI ON:
A change in the data format of the MQBUFFER and MQLOGS comrand
di splays in SYSVIEW 14.0 nakes theminconpatible for the purpose of
provi di ng or obtaining cross-systemdata (SET XSDATA ON) to or from
| ower SYSVI EWr el eases.
This fix provides conpatibility support between 14.0 and | ower
rel eases for obtaining MBUFFER and MJQLOGS XSYSTEM dat a.
SYMPTOVS:
In a case where SYSVIEW14.0 is running on one systemand a | ower
rel ease is running on another system and you issue the M®BUFFER
or MQLOGS command with XSDATA ON (or using the XSYSTEM command
paraneter):
I ssuing the conmand fromeither release will return the sane one
line entry fromthe systemrunning on the other release, with the
XSSyst em and XSJobnam fi el d val ues highlighted in red and the XSMsg
field containing text '"Client data record |l en NE server'.
LI STLOG wil | al so show error nessage:
GSV2752E Failure on renote system Cient data record | en NE server
| MPACT:
Unabl e to obtain cross-systemdata for the MBUFFER and MQLOGS
commands where there is a mx of SYSVIEW14.0 and | ower rel eases.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVI EW 13.9
*.
++VER(Z038) FM D( CNM4D90)
SUP( TSD9093) .
++HOLD( RO67002) FM D( CNMAD90)
SYSTEM
REASON( MULTSYS)
DATE( 14027)
COMVENT(
Apply this fix to all systens running this sane SYSVI EWr el ease.
Failure to inplement this fix on all LPARs running this release wll
introduce the "Cient data record Il en NE server' synptomto the
SYSVIEWon that LPAR
).
++HOLD( RO67002) FM D( CNMAD90)
SYSTEM
REASON( AO)
DATE( 14027)
COMVENT(
This fix expands the followi ng display fields froma data | ength of
12 to 16 characters:
Comrand Fi el d(s)
MQACTI VE Urid
MLOGS St art RBA, EndRBA
MQUSERS Urid
).
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CA SYSVIEW Performance Management 13.9
CA RS 1407 - PTF RO68782 Details

Release
13.9

Service
RC68782

Details
RC68782 M C. S. ENTRIES = ++PTF(R068782)
DESC( ALERTSUM WEBMQ QMGRS AND OTHER STATI STI CS | NCORRECT)
/*
PROBLEM DESCRI PTI ON:
Several problens exist that cause the statistics shown on the ALERTSUM
conmmand display to be out of sync with the actual alerts shown on the
ALERTS, MQALERTS, | MSALERT and TCPALERT di spl ays.
SYMPTOVS:
The followi ng probl ens were observed on the ALERTSUM di spl ay but may
not be an all-inclusive |ist:
1. The entry for I M5 TRANS will not include outstanding alerts for any
I M5 variabl es that belong to the | MSTRAN group. The | MSTSUM group of
vari abl es was being properly reflected on ALERTSUM
2. The entries for WS DEVI CES and WEBMQ CHANNELS had i ncorrect stats
for the Nornmal and None st atuses.
3. The entry for VWEBMQ QVGRS was only reflective of WbSphere MQ
queue managers that were active when the MXSDATA subtask intialized
in the SYSVIEW nmain services address space.
| MPACT:
Incorrect/ m sl eadi ng sumrari zati on of currently outstanding alerts.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVI EW 13.9
*.
++VER(Z038) FM D( CNM4D90)
PRE(R062326 R0O67175 RO68647 RO67937)
SUP( RO64418 TSD9117) .
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CA SYSVIEW Performance Management 13.9
CA RS 1407 - PTF R0O69154 Details

Release
13.9

Service
R0C69154

Details
RO69154 M C. S. ENTRIES = ++PTF(R069154)
DESC( ABEND SOC4-10 sel ecting an I M5 region that is no |onger active)
/*
PROBLEM DESCRI PTI ON:
If the | MSREGNS display is not refreshed prior to selecting a
region, in order to view the Dependent Region Activity Detail
(1 MSRACT), an SOC4 abend may occur if the Dependent Regi on has
been shutdown since the last time | MSREGNS was refreshed.
SYMPTOVS:
SO0C4- 10 ABEND in the user session address space is generated,
however, the session continues to renain active. Messages in the
log may |l ook simlar to the follow ng.
| EA794] SVC DUMP HAS CAPTURED: 535
DUMPI D=034 REQUESTED BY JOB ( SYSVUSER)
DUMP Tl TLE=CA SYSVI EW 13.9 0740 - Job SYSVUSER Asi d 00## Abend
SOC4_10 ’\/bd ***’\IA*** Rtn ***’\IA***
| MPACT:
Dump is taken and processing continues.
Cl RCUMVENTI ON:
Refresh the | MSREGNS display prior to selecting a region to insure
it is still active.
PRODUCTS AFFECTED:
CA SYSVI EW 13.9
*.
++VER(Z038) FM D( CNM4D90)
PRE(R067261 R068207)
SUP( TSD9121) .
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CA SYSVIEW Performance Management 13.9
CA RS 1407 - PTF RO70029 Details

Release
13.9

Service
RO70029

Details
RO70029 M C. S. ENTRIES = ++PTF(RO70029)
DESC( GSVC142E / S0C4 GSVCMEI 0 USI NG NATURAL MEI)
/*
PROBLEM DESCRI PTI ON:
There are two potential problens when using the sanpl e NATURAL user
exit to nake Monitor Exit Interface (MEl) calls to SYSVIEWfor CICS
fromthe Natural /RDC XNCI RDC1 user exit.
1. A SOC4 abend occurs in SYSVI EW nodul e GSVCMVEI O when running in
a CICS TS 4.2 or above region due to a hard-coded offset in the exit
that changed at TS 4. 2.
2. A GSVC142E error nmessage Will occur if the XNCI RDC1 Program Start
and Program Ternmination calls for a given program span transactions.

For exanple, a Program Start exit call is made for one instance of
TRNL and the correspondi ng Program Term nation call is made for a
different instance of TRNL.

SYMPTOMVS:

1. Abend SOC4 occurs in CICS with a nessage simlar to the follow ng:
DFHAPOO01 Al FTPSY An abend (code 0C4/ AKEA) has occurred at

of fset X FFFFFFFF' in nodul e NC823RE.

2. The follow ng error nessage appears in the CICS joblog for each
MEl call nade from XNCIRDCL that fails:

GSVCl142E (Task) Mnitor Exit Interface request 07 failed, rc 30
Request 07 is the GSVCMEI STOP_EVENT call, and rc 30 (x30) neans
' Request ed segnment not found'.

| MPACT:

Dumps may be taken for the abends and nmany of the GSVCl42E error
messages coul d be produced in the CICS region.

Cl RCUMVENTI ON:

Renove this XNCI RDCL user exit from Natural.

PRODUCTS AFFECTED:

CA SYSVI EW 13.9

*.

++VER(Z038) FM D( CNM4D90)

SUP( TSD9132) .

++HOLD( RO70029) FM D( CNMAD90)

SYSTEM

REASON( EXI T)

DATE(14129)

COMVENT(

This fix supplies an updated version of the sanple exit
CNMABSAM NATURAL), which is a sanple of the XNCI RDCL user exit
for Natural/RDC from Software AG

If you do not have Natural /RDC for CICS, or do not use their
XNCI RDC1 user exit to supply SYSVIEWCICS with data such as the
Nat ural program nanes being used, then no action is required.

If you do use this exit then the updated verion nust be assenbl ed
and linkedited to the Natural nucleus.

).
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CA SYSVIEW Performance Management 13.9
CA RS 1407 - PTF RO70134 Details

Release
13.9

Service
RO70134

Details
RO70134 M C. S. ENTRIES = ++PTF(RO70134)
DESC( SOC4- 04 GSVXFLDR invalid registers passed)
/ *
PROBLEM DESCRI PTI ON:
Abend SO0C4-04 may be encountered when issuing the | MSTI MES comrand
I f an unexpected condition is detected for the | MS region.
SYMPTOVS:
S0C4- 04 abend generated nmay | ook simlar to the follow ng:
GSVX451E ( XSXI . ???????) Abend SO0C4-04 in | MSTI MES/ | MS command
GSVX4721 (XSXI.??2?2?2???) Userid ??????? Termi nal UNKNOWN | nterface XSXI
GSVX4521 (XSXI . ???2?2???) SYSVIEWSRB in control at entry to abend
GSVX4531 (XSXI . ??????7?) Diagnostics for SRBin control at entry to abend
GSVX4571 (XSXI . ???????) Psw 478C0001 BAADD452 Ilc 6 Intc 04
GSVX4771 (XSXI.???????) Key 8 State SUP Am 64 Asc PRI
GSVX4581 (XSXI . ???????) Mdul e GSVXNUC Addr 3A615000 Of f set 004C8452
GSVX4581 (XSXI . ???????) NucMbd GSVXFLDR Addr 3AAD9870 Of f set 00003BE2
GSVX4501 (XSXI . ???????) Fi xLvl BASE
GSVX4731 (XSXI.????2??) Routne FMDT$$  Addr 3AADDLB8 Of f set 0000029A
GSVX4591 (XSXI.???????) Data at PSWaddr 3AADD44C
GSVX4601 (XSXI . ???????) D2076014 B8409200 600CA7F4
GSVX4551 (XSXI . ???2???7?) Ceneral registers at entry to abend
GSVX4671 (XSXI . 2?22?2277 RO-R1 ~ 00000000_00000000 00000000_00000000
GSVX4671 (XSXI . 22?22?77 R2-R3  00000000_00000000 00000000_3AAE25B0
GSVX4671 (XSXI . 22?22?77 R4-R5  00000000_00000090 00000000_3A6EFEBS
GSVX4671 (XSXI . 2?22?2277 R6-R7  00000000_00000000 00000000_3C793EFO
GSVX4671 (XSXI . 2?22?2277 R8-R9  00000000_3C743880 00000000_3C75D840
GSVX4671 (XSXI . 2?22?2277 R10-R11 00000000_3AAE21A0 00000000_3C701000
GSVX4671 (XSXI . 2?22?2277 R12- R13 00000000_3AADD1B8 00000000_3C70AAA8
GSVX4671 (XSXI . 2?22?2277 R14- R15 00000000_3AADD427 00000000_00000000
GSVX4751 (XSXI.???2???7?) Access registers at entry to abend
GSVX4611 (XSXI.???????) AR0-AR3 00000000 00000000 00000000 00000000
GSVX4611 (XSXI.???????) AR4-AR7 00000000 00000000 00000000 00000000
GSVX4611 (XSXI.???????) AR8-AR11 00000000 00000000 00000000 00000000
GSVX4611 (XSXI.???????) ARL12- AR15 00000000 00000000 00000000 00000000
| MPACT:
Session termnates with a SO0C4- 04.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVI EW 13.9
*.
++VER(Z038) FM D( CNM4D90)
SUP( TSD9135) .
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CA SYSVIEW Performance Management 13.9
CA RS 1407 - PTF RO70138 Details

Release
13.9

Service
RO70138

Details
RO70138 M C. S. ENTRIES = ++PTF(RO70138)
DESC( CTRACE TRUNCATED / | NCORRECT MASTER TRACE SETTI NG
/*
PROBLEM DESCRI PTI ON:
There are two problenms with the CTRACE conmand di spl ay:
1. The Master trace setting shown in the Information area of the
CTRACE command di spl ay may be incorrect; the wong CICS control block
is being interrogated for this setting.
2. The SYSVIEWIinternal data buffer for the CTRACE comrand may not be
| arge enough to hold all the trace data, depending on the size of the
CICS internal trace as set by SIT paranmeter TRTABSZ.
SYMPTOVS:
1. The Master field in the Information area of the CTRACE conmand
di spl ay, which indicates whether the CICS Master System Trace is
Active or lnactive, nmay be incorrect.
2. The CTRACE command di splay nay be truncated; it nay appear as
though there is a delay in the trace entries showi ng on the display.
When the truncation occurs there is approxi mately 98,000 - 100, 000
rows of data displayed.
| MPACT:
1. Msleading trace indicator.
2. Mssing or del ayed trace data.
Cl RCUMVENTI ON:
1. Use the CETR transaction to exam ne the Master System Trace Fl ag.
2. None.
PRODUCTS AFFECTED:
CA SYSVI EW 13.9
*.
++VER(Z038) FM D( CNM4D90)
SUP( TSD9136) .
++HOLD( RO70138) FM D( CNMAD90)
SYSTEM
REASON( RESTART)
DATE( 14135)
COMVENT(
Apply this fix and either recycle the CICS region, or use the
GSVT (terminate) and GSVS (start) transactions to recycle
SYSVIEW CICS within the CICS region.
Al so recycl e SYSVI EW
).
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CA SYSVIEW Performance Management 13.9
CA RS 1407 - PTF RO70722 Details

Release
13.9

Service
RO70722

Details
RO70722 M C. S. ENTRIES = ++PTF(RO70722)
DESC( Cl CS PROGRAM TI M NGS | NCORRECT | N TRANSACTI ON RECORD)
/*
PROBLEM DESCRI PTI ON:
When program usage is being nmonitored for a CICS transacti on SYSVI EW
does wal | -clock timngs for each program These programtim ngs may
be incorrect dependi ng on the program environnent type (SYSTEM EXEC,
TRUE, etc.) and the order in which the progranms were invoked.
There is also a problemwhere CICS configuration option
ABEND- DUMP- DFHABND YES does not work in a CICS TS 3.1 region.
SYMPTOMVS:
In the reported case the Prograns section of a CTRANLOG transaction
detail record was showing a CICS User Replaceable Mdule, in this
case a DB2 plan selection exit, as having accunul ated the majority
of the transaction lifetime which was incorrect.
To resolve this problem SYSVIEWwW || only do timi ngs for EXEC
conmmand | evel application progranms, and this new program environment
type will be shown on the CTRANLOG transaction detail display.
Setting configuration option ABEND- DUMP- DFHABND YES i n the Cl CSOPTS
parm i b menber would not dunp the CI CS DFHABND control block when a
CI CS transaction abend occurs in a CICS TS 3.1 region.
| MPACT:
M sl eadi ng program tim ngs.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVI EW 13.9
*.
++VER(Z038) FM D( CNM4D90)
PRE( R062447 R063907)
SUP( TSD91486) .
++HOLD( RO70722) FM D( CNMAD90)
SYSTEM
REASON( ENH)
DATE( 14157)
COMVENT(
This fix adds a new program environnent type code to the CICS
transaction detail (CTRANLOG) record Progranms section described
in the CSMF027 macro. The CTRANLOG detail display is also being
changed to display this new programtype when viewi ng a record
online.
El apsed times will only be tracked for prograns of type EXEC
whi ch are command | evel .
).
++HOLD( RO70722) FM D( CNMAD90)
SYSTEM
REASON( RESTART)
DATE( 14157)
COMVENT(
After applying this fix either the CICS region nust be recycled to
pi ck up the change, or the follow ng steps can be followed to
i mpl enent the change dynamical | y:
1. Use the GSVT (term nate) transaction to stop SYSVIEWCICS in
the CICS region.
2. Performa CI CS NEWCOPY for program GSVCEXI T.
3. Use the GSVS (start) transaction to bring SYSVIEW CICS back up
in the ClICS region.
Al so recycl e SYSVI EW
).
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CA SYSVIEW Performance Management 13.9
CA RS 1407 - PTF RO70897 Details

Release
13.9

Service
RO70897

Details
RO70897 M C. S. ENTRIES = ++PTF(RO70897)
DESC( SMP/ E RC=08 G MB8201E TRYI NG TO APPLY PTF R069154)
/*
PROBLEM DESCRI PTI ON:
G M38201E error when attenpting to RECElI VE PTF R0O69154 due to no
PRE present for R0O67640.
SYMPTOVS:
The G M38201E produces the follow ng results:
G M38201E ** THERE | S A MODI D ERROR FOR MOD ENTRY GSVPDD11 | N
SYSMOD R0O69154.
4 M319011 SYSMOD R069154 DCES NOT SPECI FY R0O67640 ON THE PRE
OR SUP OPERAND. RO67640 IS THE RM D FOR MOD GSVPDD11 THAT IS
CURRENTLY | NSTALLED.

G M226011 APPLY PROCESSI NG FAI LED FOR SYSMOD R(069154.

G M205011 APPLY PROCESSING | S COVWPLETE. THE HI GHEST RETURN CCDE
WAS 08.

I MPACT:

PTF R0O69154 does not APPLY.

Cl RCUWENTI ON:

None.

PRODUCTS AFFECTED:

CA SYSVIEW 13. 9

*/.

++VER(Z038) FM D( CNM4D90)

PRE( RO67640)

SUP( RC69154 A069154 TSDO149 TSD9121).
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CA SYSVIEW Performance Management 13.9
CA RS 1407 - PTF RO70976 Details

Release
13.9

Service
RO70976

Details
RO70976 M C. S. ENTRIES = ++PTF(RO70976)
DESC(Unabl e to switch display format view ng a capture)
/*
PROBLEM DESCRI PTI ON:
Only the DEFAULT display format is listed on the Formats |ine when view ng
an event capture that was taken by a different rel ease of SYSVIEWthan
the one you are trying to viewit from

SYMPTOVS:
If a user has nmultiple display formats in their profile for a SYSVIEW
command, all of those formats will be listed on the Formats |ine when

they are viewing an event capture that was taken by the sane rel ease of
SYSVIEW  However, only the DEFAULT display format is |listed when view ng
event captures that were taken by a different rel ease of SYSVIEW

| MPACT:

Unabl e to change the display format when view ng a capture.

Cl RCUMVENTI ON:

Use the sane version of SYSVIEWthat perforned the capture to view

the capture.

PRODUCTS AFFECTED:

CA SYSVI EW 13.9

*.

++VER(Z038) FM D( CNM4D90)

SUP( TSD9150) .
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CA SYSVIEW Performance Management 13.7
CA RS 1407 - PTF RO67130 Details

Release
13.7

Service
R0O67130

Details
RO67130 MC. S. ENTRIES = ++PTF(R067130)
DESC( MBUFFER/ MQLOGS XSYSTEM | NCOVPATI BLE W TH 14. 0 AND H GHER)
/*
PROBLEM DESCRI PTI ON:
A change in the data format of the MQBUFFER and MQLOGS comrand
di splays in SYSVIEW 14.0 nakes theminconpatible for the purpose of
provi di ng or obtaining cross-systemdata (SET XSDATA ON) to or from
| ower SYSVI EWr el eases.
This fix provides conpatibility support between 14.0 and | ower
rel eases for obtaining MBUFFER and MJQLOGS XSYSTEM dat a.
SYMPTOVS:
In a case where SYSVIEW14.0 is running on one systemand a | ower
rel ease is running on another system and you issue the M®BUFFER
or MQLOGS command with XSDATA ON (or using the XSYSTEM command
paraneter):
I ssuing the conmand fromeither release will return the sane one
line entry fromthe systemrunning on the other release, with the
XSSyst em and XSJobnam fi el d val ues highlighted in red and the XSMsg
field containing text '"Client data record |l en NE server'.
LI STLOG wil | al so show error nessage:
GSV2752E Failure on renote system Cient data record | en NE server
| MPACT:
Unabl e to obtain cross-systemdata for the MBUFFER and MQLOGS
commands where there is a mx of SYSVIEW14.0 and | ower rel eases.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVI EW 13. 7
*.
++VER(Z038) FM D( CNM4D70)
SUP( TSD7219) .
++HOLD( RO67130) FM D( CNMAD70)
SYSTEM
REASON( MULTSYS)
DATE( 14030)
COMVENT(
Apply this fix to all systens running this sane SYSVI EWr el ease.
Failure to inplement this fix on all LPARs running this release wll
introduce the "Cient data record Il en NE server' synptomto the
SYSVIEWon that LPAR
).
++HOLD( RO67130) FM D( CNMAD70)
SYSTEM
REASON( AO)
DATE( 14030)
COMVENT(
This fix expands the followi ng display fields froma data | ength of
12 to 16 characters:
Comrand Fi el d(s)
MQACTI VE Urid
MLOGS St art RBA, EndRBA
MQUSERS Urid
).
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CA SYSVIEW Performance Management 13.7
CA RS 1407 - PTF RO69150 Details

Release
13.7

Service
R0C69150

Details
R069150 M C. S. ENTRIES = ++PTF(R069150)
DESC( ABEND SOC4-10 sel ecting an I M5 region that is no |onger active)
/*
PROBLEM DESCRI PTI ON:
If the | MSREGNS display is not refreshed prior to selecting a
region, in order to view the Dependent Region Activity Detail
(1 MSRACT), an SOC4 abend may occur if the Dependent Regi on has
been shutdown since the last time | MSREGNS was refreshed.
SYMPTOVS:
SO0C4- 10 ABEND in the user session address space is generated,
however, the session continues to renain active. Messages in the
log may |l ook simlar to the follow ng.
| EA794] SVC DUMP HAS CAPTURED: 535
DUMPI D=034 REQUESTED BY JOB ( SYSVUSER)
DUMP Tl TLE=CA SYSVI EW 13. 7 0740 - Job SYSVUSER Asi d 00## Abend
SOC4_10 ’\/bd ***’\IA*** Rtn ***’\IA***
| MPACT:
Dump is taken and processing continues.
Cl RCUMVENTI ON:
Refresh the | MSREGNS display prior to selecting a region to insure
it is still active.
PRODUCTS AFFECTED:
CA SYSVI EW 13. 7
*.
++VER(Z038) FM D( CNM4D70)
PRE( R068206 R067260)
SUP( TSD7238) .
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CA SYSVIEW Performance Management 13.7
CA RS 1407 - PTF RO69848 Details

Release
13.7

Service
R0C69848

Details
RC69848 M C. S. ENTRIES = ++PTF(R069848)
DESC( Abend SOC4 during | M5 shutdown or | MSREGNS/ | MSOVEROS5)
/*
PROBLEM DESCRI PTI ON:
Possi bl e abend SOC4-11 when shutting down | MS control region.
SYMPTOVS:
1. Possible Abend SOC4-11 in SYSVI EW nodul e GSVPLLnn (nn = | M5 versi on)
within an | M5 control region, with the followi ng error nessages issued:
GSV3099E (GSVPHRTM Error occurred during LLGR intercept processing
| EA794] SVC DUMP HAS CAPTURED: 902
DUMPI D=012 REQUESTED BY JOB (j obnane )
DUMP Tl TLE=SYSVI EW | MSLOGR .

DFS6291 | M5 BMP TCB ABEND - SYS 0C4 SRSM
DFS6291 PSW AT ERROR = 07000000 9E4441F4 SRSM
DFS6291 MODI D = UNKNOWN EPA = UNKNOWN  SRSM

DFS6291 RO-3  OOED2714 00ED2725 OOED2714 OOED27F8 SRSM
DFS6291 R4-7  1D19C410 20BC1528 OOED2A90 7F6A0800 SRSM
DFS6291 R8-11 20BCl4F0 9E4441F0 7FFFF000 00008400 SRSM
DFS6291 R12-15 9E444060 00OED26C8 9E44439E 00000000 SRSM
2. Possible abend SO0C4-11 in SYSVI EW nodul e GSVPDAnNn (nn = | M5 versi on)

within the user's address space when issuing the | MSREGNS or | MSOVER commands.

The following error nmessage is received on the display:
GSVX528E ZCALL GSVPDAll, GET_REG ON fail ed, abend SO0C4-11
And the joblog of the address space the user is executing in (TSO or
SYSVUSER) will contain the foll owi ng abend nessage:

| EA7941 SVC DUWP HAS CAPTURED: 535

DUWMPI D=785 REQUESTED BY JOB ( SYSVUSER)

DUMP TI TLE=CA SYSVI EW 13.9 0760 - Job SYSVUSER Asid 03C8 Abend
5004_11 ’\/bd ***’\IA*** Rtn ***’\IA***

| MPACT:

SO0C4 abend may cause a dunp to be taken.

Cl RCUMVENTI ON:

None.

PRODUCTS AFFECTED:

CA SYSVIEW 13.7

*/.

++VER(Z038) FM D( CNM4D70)

PRE( RO62088)

SUP( TSD7242) .

++HOLD( RO69848) FM D( CNMAD70)

SYSTEM

REASON( ACTI ON)

DATE( 14122)

COMMENT (

To dynamically install this correction:

1. Tenporarily set the following option in SYSVIEWparmib
menber | MSDATA:

| MB- LOGGER- COMMON- REUSE NO

2. STOP/ START the | MSDATA task fromthe ASADM N di spl ay.

3. Change the | MSDATA parm i b menber option back to:

| MB- LOGGER- COMMON- REUSE YES

).
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CA SYSVIEW Performance Management 13.7
CA RS 1407 - PTF RO70025 Details

Release
13.7

Service
RO70025

Details
RO70025 M C. S. ENTRIES = ++PTF(RO70025)
DESC( GSVC142E / S0C4 GSVCMEI 0 USI NG NATURAL MEI)
/*
PROBLEM DESCRI PTI ON:
There are two potential problens when using the sanpl e NATURAL user
exit to nake Monitor Exit Interface (MEl) calls to SYSVIEWfor CICS
fromthe Natural /RDC XNCI RDC1 user exit.
1. A SOC4 abend occurs in SYSVI EW nodul e GSVCMVEI O when running in
a CICS TS 4.2 or above region due to a hard-coded offset in the exit
that changed at TS 4. 2.
2. A GSVC142E error nmessage Will occur if the XNCI RDC1 Program Start
and Program Ternmination calls for a given program span transactions.

For exanple, a Program Start exit call is made for one instance of
TRNL and the correspondi ng Program Term nation call is made for a
different instance of TRNL.

SYMPTOMVS:

1. Abend SOC4 occurs in CICS with a nessage simlar to the follow ng:
DFHAPOO01 Al FTPSY An abend (code 0C4/ AKEA) has occurred at

of fset X FFFFFFFF' in nodul e NC823RE.

2. The follow ng error nessage appears in the CICS joblog for each
MEl call nade from XNCIRDCL that fails:

GSVCl142E (Task) Mnitor Exit Interface request 07 failed, rc 30
Request 07 is the GSVCMEI STOP_EVENT call, and rc 30 (x30) neans
' Request ed segnment not found'.

| MPACT:

Dumps may be taken for the abends and nmany of the GSVCl42E error
messages coul d be produced in the CICS region.

Cl RCUMVENTI ON:

Renove this XNCI RDCL user exit from Natural.

PRODUCTS AFFECTED:

CA SYSVI EW 13.7

*.

++VER(Z038) FM D( CNM4D70)

SUP( TSD7245) .

++HOLD( RO70025) FM D( CNMAD70)

SYSTEM

REASON( EXI T)

DATE(14129)

COMVENT(

This fix supplies an updated version of the sanple exit
CNMABSAM NATURAL), which is a sanple of the XNCI RDCL user exit
for Natural/RDC from Software AG

If you do not have Natural /RDC for CICS, or do not use their
XNCI RDC1 user exit to supply SYSVIEWCICS with data such as the
Nat ural program nanes being used, then no action is required.

If you do use this exit then the updated verion nust be assenbl ed
and linkedited to the Natural nucleus.

).
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CA SYSVIEW Performance Management 13.7
CA RS 1407 - PTF RO70184 Details

Release
13.7

Service
RO70184

Details
RO70184 M C. S. ENTRIES = ++PTF(RO70184)
DESC( CTRACE TRUNCATED / | NCORRECT MASTER TRACE SETTI NG
/*
PROBLEM DESCRI PTI ON:
There are two problenms with the CTRACE conmand di spl ay:
1. The Master trace setting shown in the Information area of the
CTRACE command di spl ay may be incorrect; the wong CICS control block
is being interrogated for this setting.
2. The SYSVIEWIinternal data buffer for the CTRACE comrand may not be
| arge enough to hold all the trace data, depending on the size of the
CICS internal trace as set by SIT paranmeter TRTABSZ.
SYMPTOVS:
1. The Master field in the Information area of the CTRACE conmand
di spl ay, which indicates whether the CICS Master System Trace is
Active or lnactive, nmay be incorrect.
2. The CTRACE command di splay nay be truncated; it nay appear as
though there is a delay in the trace entries showi ng on the display.
When the truncation occurs there is approxi mately 98,000 - 100, 000
rows of data displayed.
| MPACT:
1. Msleading trace indicator.
2. Mssing or del ayed trace data.
Cl RCUMVENTI ON:
1. Use the CETR transaction to exam ne the Master System Trace Fl ag.
2. None.
PRODUCTS AFFECTED:
CA SYSVI EW 13. 7
*.
++VER(Z038) FM D( CNM4D70)
SUP( TSD7249) .
++HOLD( RO70184) FM D( CNMAD70)
SYSTEM
REASON( RESTART)
DATE(14136)
COMVENT(
Apply this fix and either recycle the CICS region, or use the
GSVT (terminate) and GSVS (start) transactions to recycle
SYSVIEW CICS within the CICS region.
Al so recycl e SYSVI EW
).
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CA SYSVIEW Performance Management 13.7
CA RS 1407 - PTF RO70551 Details

Release
13.7

Service
RO70551

Details
RO70551 M C. S. ENTRIES = ++PTF(RO70551)
DESC( Cl CS PROGRAM TI M NGS | NCORRECT | N TRANSACTI ON RECORD)
/*
PROBLEM DESCRI PTI ON:
When program usage is being nmonitored for a CICS transacti on SYSVI EW
does wal | -clock timngs for each program These programtim ngs may
be incorrect dependi ng on the program environnent type (SYSTEM EXEC,
TRUE, etc.) and the order in which the progranms were invoked.
There is also a problemwhere CICS configuration option
ABEND- DUMP- DFHABND YES does not work in a CICS TS 3.1 region.
SYMPTOMVS:
In the reported case the Prograns section of a CTRANLOG transaction
detail record was showing a CICS User Replaceable Mdule, in this
case a DB2 plan selection exit, as having accunul ated the majority
of the transaction lifetime which was incorrect.
To resolve this problem SYSVIEWwW || only do timi ngs for EXEC
conmmand | evel application progranms, and this new program environment
type will be shown on the CTRANLOG transaction detail display.
Setting configuration option ABEND- DUMP- DFHABND YES i n the Cl CSOPTS
parm i b menber would not dunp the CI CS DFHABND control block when a
CI CS transaction abend occurs in a CICS TS 3.1 region.
| MPACT:
M sl eadi ng program tim ngs.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVI EW 13. 7
*.
++VER(Z038) FM D( CNM4D70)
PRE( RO60095 R(062448 R(062611)
SUP( RO67626 AR57678 TSD7255) .
++HOLD( RO70551) FM D( CNMAD70)
SYSTEM
REASON( ENH)
DATE( 14150)
COMVENT(
This fix adds a new program environnent type code to the CICS
transaction detail (CTRANLOG) record Progranms section described
in the CSMF027 macro. The CTRANLOG detail display is also being
changed to display this new programtype when viewi ng a record
online.
El apsed times will only be tracked for prograns of type EXEC
whi ch are command | evel .
).
++HOLD( RO70551) FM D( CNMAD70)
SYSTEM
REASON( RESTART)
DATE( 14150)
COMVENT(
After applying this fix either the CICS region nust be recycled to
pi ck up the change, or the follow ng steps can be followed to
i mpl enent the change dynamical | y:
1. Use the GSVT (term nate) transaction to stop SYSVIEWCICS in
the CICS region.
2. Performa CI CS NEWCOPY for program GSVCEXI T.
3. Use the GSVS (start) transaction to bring SYSVIEW CICS back up
in the ClICS region.
Al so recycl e SYSVI EW
).
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CA SYSVIEW Performance Management 13.7
CA RS 1407 - PTF RO71165 Details

Release
13.7

Service
RO71165

Details
RO71165 MC. S. ENTRIES = ++PTF(RO71165)
DESC(Unabl e to switch display format view ng a capture)
/*
PROBLEM DESCRI PTI ON:
Only the DEFAULT display format is listed on the Formats |ine when view ng
an event capture that was taken by a different rel ease of SYSVIEWthan
the one you are trying to viewit from

SYMPTOVS:
If a user has nmultiple display formats in their profile for a SYSVIEW
command, all of those formats will be listed on the Formats |ine when

they are viewing an event capture that was taken by the sane rel ease of
SYSVIEW  However, only the DEFAULT display format is |listed when view ng
event captures that were taken by a different rel ease of SYSVIEW

| MPACT:

Unabl e to change the display format when view ng a capture.

Cl RCUMVENTI ON:

Use the sane version of SYSVIEWthat perforned the capture to view

the capture.

PRODUCTS AFFECTED:

CA SYSVI EW 13. 7

*.

++VER(Z038) FM D( CNM4D70)

SUP( TSD7259) .
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CA SYSVIEW Performance Management 13.5
CA RS 1407 - PTF RO67172 Details

Release
13.5

Service
RO67172

Details
RO67172 MC. S. ENTRIES = ++PTF(R067172)
DESC( MBUFFER/ MQLOGS XSYSTEM | NCOVPATI BLE W TH 14. 0 AND H GHER)
/*
PROBLEM DESCRI PTI ON:
A change in the data format of the MQBUFFER and MQLOGS comrand
di splays in SYSVIEW 14.0 nakes theminconpatible for the purpose of
provi di ng or obtaining cross-systemdata (SET XSDATA ON) to or from
| ower SYSVI EWr el eases.
This fix provides conpatibility support between 14.0 and | ower
rel eases for obtaining MBUFFER and MJQLOGS XSYSTEM dat a.
SYMPTOVS:
In a case where SYSVIEW14.0 is running on one systemand a | ower
rel ease is running on another system and you issue the M®BUFFER
or MQLOGS command with XSDATA ON (or using the XSYSTEM command
paraneter):
I ssuing the conmand fromeither release will return the sane one
line entry fromthe systemrunning on the other release, with the
XSSyst em and XSJobnam fi el d val ues highlighted in red and the XSMsg
field containing text '"Client data record |l en NE server'.
LI STLOG wil | al so show error nessage:
GSV2752E Failure on renote system Cient data record | en NE server
| MPACT:
Unabl e to obtain cross-systemdata for the MBUFFER and MQLOGS
commands where there is a mx of SYSVIEW14.0 and | ower rel eases.
Cl RCUMVENTI ON:
None.
PRODUCTS AFFECTED:
CA SYSVIEW 13.5
*.
++VER(Z038) FM D( CNM4D50)
SUP( TSD5290) .
++HOLD( RO67172) FM D( CNMAD50)
SYSTEM
REASON( MULTSYS)
DATE( 14031)
COMVENT(
Apply this fix to all systens running this sane SYSVI EWr el ease.
Failure to inplement this fix on all LPARs running this release wll
introduce the "Cient data record Il en NE server' synptomto the
SYSVIEWon that LPAR
).
++HOLD( RO67172) FM D( CNMAD50)
SYSTEM
REASON( AO)
DATE( 14031)
COMVENT(
This fix expands the followi ng display fields froma data | ength of
12 to 16 characters:
Comrand Fi el d(s)
MQACTI VE Urid
MLOGS St art RBA, EndRBA
MQUSERS Urid
).
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CA SYSVIEW Performance Management 13.5
CA RS 1407 - PTF R069910 Details

Release
13.5

Service
R0C69910

Details
RC69910 M C. S. ENTRIES = ++PTF(R069910)
DESC( Abend SOC4 during | M5 shut down)
/*
PROBLEM DESCRI PTI ON:
Possi bl e abend SOC4-11 when shutting down | MS regions.
SYMPTOMVS:
Possi bl e Abend SOC4-11 in SYSVI EW nodul e GSVPLLNn or GSVPLXnn
(nn = IMS version) within an M5 region, with the follow ng error
messages i ssued:
GSV3099E (GSVPHRTM Error occurred during LLGR intercept processing
| EA794] SVC DUMP HAS CAPTURED: 902
DUMPI D=012 REQUESTED BY JOB (j obnane )
DUMP Tl TLE=SYSVI EW | MSLOGR .

DFS6291 | M5 BMP TCB ABEND - SYS 0C4 SRSM
DFS6291 PSW AT ERROR = 07000000 9E4441F4 SRSM
DFS6291 MODI D = UNKNOWN EPA = UNKNOWN  SRSM

DFS6291 R0-3  OOED2714 OOED2725 OOED2714 OOED27F8 SRSM
DFS6291 R4-7 1D19C410 20BC1528 O00ED2A90 7F6A0800 SRSM
DFS6291 R8-11 20BCl4F0 9E4441F0 7FFFFO00 00008400 SRSM
DFS6291 R12-15 9E444060 OOED26C8 9E44439E 00000000 SRSM
| MPACT:

SOC4 abend may cause a dunp to be taken.

Cl RCUMVENTI ON:

None.

PRODUCTS AFFECTED:

CA SYSVI EW 13. 5

*/.

++VER(Z038) FM D( CNM4D50)

PRE( RO60779)

SUP( TSD5307) .

++HOLD( R069910) FM D( CNMAD50)

SYSTEM

REASON( ACTI ON)

DATE( 14126)

COMMENT (

To dynamically install this correction:

1. Tenporarily set the following option in SYSVIEWparmib
menber | MSDATA:

| MB- LOGGER- COMMON- REUSE NO

2. STOP/ START the | MSDATA task fromthe ASADM N di spl ay.
3. Change the | MSDATA parm i b menber option back to:

| MB- LOGGER- COMMON- REUSE YES

).
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CA SYSVIEW Performance Management 13.5
CA RS 1407 - PTF R0O69967 Details

Release
13.5

Service
RC69967

Details
RC69967 M C. S. ENTRIES = ++PTF(R069967)
DESC( GSVC142E / S0C4 GSVCMEI 0 USI NG NATURAL MEI)
/*
PROBLEM DESCRI PTI ON:
There are two potential problens when using the sanpl e NATURAL user
exit to nake Monitor Exit Interface (MEl) calls to SYSVIEWfor CICS
fromthe Natural /RDC XNCI RDC1 user exit.
1. A SOC4 abend occurs in SYSVI EW nodul e GSVCMVEI O when running in
a CICS TS 4.2 region due to a hard-coded offset in the exit that
changed at TS 4. 2.
2. A GSVC142E error nmessage Will occur if the XNCI RDC1 Program Start
and Program Ternmination calls for a given program span transactions.

For exanple, a Program Start exit call is made for one instance of
TRNL and the correspondi ng Program Term nation call is made for a
different instance of TRNL.

SYMPTOMVS:

1. Abend SOC4 occurs in CICS with a nessage simlar to the follow ng:
DFHAPOO01 Al FTPSY An abend (code 0C4/ AKEA) has occurred at

of fset X FFFFFFFF' in nodul e NC823RE.

2. The follow ng error nessage appears in the CICS joblog for each
MEl call nade from XNCIRDCL that fails:

GSVCl142E (Task) Mnitor Exit Interface request 07 failed, rc 30
Request 07 is the GSVCMEI STOP_EVENT call, and rc 30 (x30) neans
' Request ed segnment not found'.

| MPACT:

Dumps may be taken for the abends and nmany of the GSVCl42E error
messages coul d be produced in the CICS region.

Cl RCUMVENTI ON:

Renove this XNCI RDCL user exit from Natural.

PRODUCTS AFFECTED:

CA SYSVIEW 13.5

*.

++VER(Z038) FM D( CNM4D50)

SUP( TSD5308) .

++HOLD( R069967) FM D( CNMAD50)

SYSTEM

REASON( EXI T)

DATE(14127)

COMVENT(

This fix supplies an updated version of the sanple exit
CNMABSAM NATURAL), which is a sanple of the XNCI RDCL user exit
for Natural/RDC from Software AG

If you do not have Natural /RDC for CICS, or do not use their
XNCI RDC1 user exit to supply SYSVIEWCICS with data such as the
Nat ural program nanes being used, then no action is required.

If you do use this exit then the updated verion nust be assenbl ed
and linkedited to the Natural nucleus.

).
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CA SYSVIEW Performance Management 13.5
CA RS 1407 - PTF RO70209 Details

Release
13.5

Service
RO70209

Details
RO70209 M C. S. ENTRIES = ++PTF(R0O70209)
DESC( CTRACE TRUNCATED / | NCORRECT MASTER TRACE SETTI NG
/*
PROBLEM DESCRI PTI ON:
There are two problenms with the CTRACE conmand di spl ay:
1. The Master trace setting shown in the Information area of the
CTRACE command di spl ay may be incorrect; the wong CICS control block
is being interrogated for this setting.
2. The SYSVIEWIinternal data buffer for the CTRACE comrand may not be
| arge enough to hold all the trace data, depending on the size of the
CICS internal trace as set by SIT paranmeter TRTABSZ.
SYMPTOVS:
1. The Master field in the Information area of the CTRACE conmand
di spl ay, which indicates whether the CICS Master System Trace is
Active or lnactive, nmay be incorrect.
2. The CTRACE command di splay nay be truncated; it nay appear as
though there is a delay in the trace entries showi ng on the display.
When the truncation occurs there is approxi mately 98,000 - 100, 000
rows of data displayed.
| MPACT:
1. Msleading trace indicator.
2. Mssing or del ayed trace data.
Cl RCUMVENTI ON:
1. Use the CETR transaction to exam ne the Master System Trace Fl ag.
2. None.
PRODUCTS AFFECTED:
CA SYSVIEW 13.5
*.
++VER(Z038) FM D( CNM4D50)
SUP( TSD5310) .
++HOLD( RO70209) FM D( CNMAD50)
SYSTEM
REASON( RESTART)
DATE(14139)
COMVENT(
Apply this fix and either recycle the CICS region, or use the
GSVT (terminate) and GSVS (start) transactions to recycle
SYSVIEW CICS within the CICS region.
Al so recycl e SYSVI EW
).
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CA SYSVIEW Performance Management 13.5
CA RS 1407 - PTF RO71179 Details

Release
13.5

Service
RO71179

Details
RO71179 MC. S. ENTRIES = ++PTF(RO71179)
DESC(Unabl e to switch display format view ng a capture)
/*
PROBLEM DESCRI PTI ON:
Only the DEFAULT display format is listed on the Formats |ine when view ng
an event capture that was taken by a different rel ease of SYSVIEWthan
the one you are trying to viewit from

SYMPTOVS:
If a user has nmultiple display formats in their profile for a SYSVIEW
command, all of those formats will be listed on the Formats |ine when

they are viewing an event capture that was taken by the sane rel ease of
SYSVIEW  However, only the DEFAULT display format is |listed when view ng
event captures that were taken by a different rel ease of SYSVIEW

| MPACT:

Unabl e to change the display format when view ng a capture.

Cl RCUMVENTI ON:

Use the sane version of SYSVIEWthat perforned the capture to view

the capture.

PRODUCTS AFFECTED:

CA SYSVIEW 13.5

*.

++VER(Z038) FM D( CNM4D50)

PRE(RO47747)

SUP( TSD5317) .
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