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CA RS 1405 Service List
CA View 12.1 1

CA RS 1405 Service List

Release Service Description Hiper

12.1 RO66269 S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED

RO67080 SARDBB PRODUCT CODE

RO67238 SWA CONTROL BLOCK BUILD UP

The CA RS 1405 service count for this release is 3
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CA RS 1405 Service List
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CA RS 1405 Service List

Release Service Description Hiper

12.0 RO66270 S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED

RO67237 SWA CONTROL BLOCK BUILD UP

The CA RS 1405 service count for this release is 2
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CA RS 1405 Service List
CA View 11.7 3

CA RS 1405 Service List

Release Service Description Hiper

11.7 RO66271 S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED

RO67236 SWA CONTROL BLOCK BUILD UP

RO68718 INCOMPLETE CROSS-REPORT INDEX LIST WITH OM WEBVIEWER

The CA RS 1405 service count for this release is 3
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CA RS 1405 Service List for CBRMB70

FMID Service Description Hiper

CBRMB70 RO66271 S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED

RO67236 SWA CONTROL BLOCK BUILD UP

The CA RS 1405 service count for this FMID is 2
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CA RS 1405 Service List for CBRMC00

FMID Service Description Hiper

CBRMC00 RO66270 S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED

RO67237 SWA CONTROL BLOCK BUILD UP

The CA RS 1405 service count for this FMID is 2
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CA RS 1405 Service List for CBRMC10

FMID Service Description Hiper

CBRMC10 RO66269 S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED

RO67080 SARDBB PRODUCT CODE

RO67238 SWA CONTROL BLOCK BUILD UP

The CA RS 1405 service count for this FMID is 3
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CA RS 1405 Service List for CBY3B72

FMID Service Description Hiper

CBY3B72 RO68718 INCOMPLETE CROSS-REPORT INDEX LIST WITH OM WEBVIEWER

The CA RS 1405 service count for this FMID is 1
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CA RS 1405 - PTF RO66269 Details
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CA RS 1405 - PTF RO66269 Details

Release Service Details
12.1 RO66269 RO66269   M.C.S. ENTRIES  = ++PTF (RO66269)

S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED

PROBLEM DESCRIPTION:

An abend S138 can occur after SAREAS experiences an allocation error.

Message SAREA03S may be issued for the allocation error.

SYMPTOMS:

The task that had the allocation error may abend with a S138 and then

be restarted.

IMPACT:

The request that caused the allocation error does not complete and must

be reentered.

CIRCUMVENTION:

There is no circumvention.

PRODUCTS AFFECTED:

CA View r11.7

CA View v12.0

CA View r12.1

Star Problem(s):

VIEW   1859

Copyright (C) 2014 CA. All rights reserved. R00021-BRM121-SP1

DESC(S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED) .

++VER (Z038)

FMID (CBRMC10)

SUP ( TR66269 )
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CA RS 1405 - PTF RO67080 Details

Release Service Details
12.1 RO67080 RO67080   M.C.S. ENTRIES  = ++PTF (RO67080)

SARDBB PRODUCT CODE

PROBLEM DESCRIPTION:

The SARDBB utility cannot be run without the activation

of a specific conversion product code.

SYMPTOMS:

Running SARDBB without the conversion product

code activation will cause SARDBB to terminate with

RC=8 and a S0C6 abend.

IMPACT:

Ongoing product conversions directed by Field Services

may be impeded.

CIRCUMVENTION:

Activate the SARDBB conversion code.

AFFECTED PRODUCTS:

CA VIEW r12.1

Star Problem(s):

VIEW   1848

Copyright (C) 2014 CA. All rights reserved. R00027-BRM121-SP1

DESC(SARDBB PRODUCT CODE) .

++VER (Z038)

FMID (CBRMC10)

SUP ( RO65821 TR65821 TR67080 )
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CA RS 1405 - PTF RO67238 Details
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CA RS 1405 - PTF RO67238 Details

Release Service Details
12.1 RO67238 RO67238   M.C.S. ENTRIES  = ++PTF (RO67238)

SWA CONTROL BLOCK BUILD UP

PROBLEM DESCRIPTION:

SWA control blocks build up in the storage of long running tasks on a

system image where SARXTD is running.  This can occur after RO62161

(r11.6), RO62162 (r11.7), RO62160 (v12.0), or RO66294 (r12.1) has been

applied. Those fixes slowed the SWA growth but did not completely halt

the SWA growth.

SYMPTOMS:

Processing of dynamic output statements elongates causing processing of

long running tasks to slow down.

IMPACT:

Processing slows down so that the work processed by long running tasks

takes longer to complete.

CIRCUMVENTION:

Periodically recycle the long running task.

PRODUCTS AFFECTED:

CA View r11.6

CA View r11.7

CA View v12.0

CA View r12.1

Star Problem(s):

VIEW   1870

Copyright (C) 2014 CA. All rights reserved. R00030-BRM121-SP1

DESC(SWA CONTROL BLOCK BUILD UP) .

++VER (Z038)

FMID (CBRMC10)

SUP ( RO66294 TR66294 TR67238 )
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CA RS 1405 - PTF RO66270 Details
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CA RS 1405 - PTF RO66270 Details

Release Service Details
12.0 RO66270 RO66270   M.C.S. ENTRIES  = ++PTF (RO66270)

S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED

PROBLEM DESCRIPTION:

An abend S138 can occur after SAREAS experiences an allocation error.

Message SAREA03S may be issued for the allocation error.

SYMPTOMS:

The task that had the allocation error may abend with a S138 and then

be restarted.

IMPACT:

The request that caused the allocation error does not complete and must

be reentered.

CIRCUMVENTION:

There is no circumvention.

PRODUCTS AFFECTED:

CA View r11.7

CA View v12.0

CA View r12.1

Star Problem(s):

VIEW   1859

Copyright (C) 2014 CA. All rights reserved. R00112-BRM120-SP1

DESC(S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED) .

++VER (Z038)

FMID (CBRMC00)

SUP ( RO58664 TR58664 TR66270 )
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CA RS 1405 - PTF RO67237 Details
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CA RS 1405 - PTF RO67237 Details

Release Service Details
12.0 RO67237 RO67237   M.C.S. ENTRIES  = ++PTF (RO67237)

SWA CONTROL BLOCK BUILD UP

PROBLEM DESCRIPTION:

SWA control blocks build up in the storage of long running tasks on a

system image where SARXTD is running.  This can occur after RO62161

(r11.6), RO62162 (r11.7), RO62160 (v12.0), or RO66294 (r12.1) has been

applied. Those fixes slowed the SWA growth but did not completely halt

the SWA growth.

SYMPTOMS:

Processing of dynamic output statements elongates causing processing of

long running tasks to slow down.

IMPACT:

Processing slows down so that the work processed by long running tasks

takes longer to complete.

CIRCUMVENTION:

Periodically recycle the long running task.

PRODUCTS AFFECTED:

CA View r11.6

CA View r11.7

CA View v12.0

CA View r12.1

Star Problem(s):

VIEW   1870

Copyright (C) 2014 CA. All rights reserved. R00117-BRM120-SP1

DESC(SWA CONTROL BLOCK BUILD UP) .

++VER (Z038)

FMID (CBRMC00)

SUP ( RO62160 TR62160 TR67237 )
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CA RS 1405 - PTF RO66271 Details
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CA RS 1405 - PTF RO66271 Details

Release Service Details
11.7 RO66271 RO66271   M.C.S. ENTRIES  = ++PTF (RO66271)

S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED

PROBLEM DESCRIPTION:

An abend S138 can occur after SAREAS experiences an allocation error.

Message SAREA03S may be issued for the allocation error.

SYMPTOMS:

The task that had the allocation error may abend with a S138 and then

be restarted.

IMPACT:

The request that caused the allocation error does not complete and must

be reentered.

CIRCUMVENTION:

There is no circumvention.

PRODUCTS AFFECTED:

CA View r11.7

CA View v12.0

CA View r12.1

Star Problem(s):

VIEW   1859

Copyright (C) 2014 CA. All rights reserved. R00165-BRM117-SP1

DESC(S138 ABEND MAY OCCUR AFTER SAREA03S IS ISSUED) .

++VER (Z038)

FMID (CBRMB70)

PRE ( RO37936 )

SUP ( RO58666 TR58666 TR66271 )
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CA RS 1405 - PTF RO67236 Details

Release Service Details
11.7 RO67236 RO67236   M.C.S. ENTRIES  = ++PTF (RO67236)

SWA CONTROL BLOCK BUILD UP

PROBLEM DESCRIPTION:

SWA control blocks build up in the storage of long running tasks on a

system image where SARXTD is running.  This can occur after RO62161

(r11.6), RO62162 (r11.7), RO62160 (v12.0), or RO66294 (r12.1) has been

applied. Those fixes slowed the SWA growth but did not completely halt

the SWA growth.

SYMPTOMS:

Processing of dynamic output statements elongates causing processing of

long running tasks to slow down.

IMPACT:

Processing slows down so that the work processed by long running tasks

takes longer to complete.

CIRCUMVENTION:

Periodically recycle the long running task.

PRODUCTS AFFECTED:

CA View r11.6

CA View r11.7

CA View v12.0

CA View r12.1

Star Problem(s):

VIEW   1870

Copyright (C) 2014 CA. All rights reserved. R00169-BRM117-SP1

DESC(SWA CONTROL BLOCK BUILD UP) .

++VER (Z038)

FMID (CBRMB70)

SUP ( RO62162 TR62162 TR67236 )
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CA RS 1405 - PTF RO68718 Details
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CA RS 1405 - PTF RO68718 Details

Release Service Details
11.7 RO68718 RO68718   M.C.S. ENTRIES  = ++PTF (RO68718)

INCOMPLETE CROSS-REPORT INDEX LIST WITH OM WEBVIEWER

PROBLEM DESCRIPTION:

When requesting a cross-report index list under OM WebViewer,

reports are missing for the selected index values.

The CA View FEATURE SARINIT parameter may be used to prevent

this problem by setting FEATURE equal to 2 and or 3.

SYMPTOM:

OM WebViewer cross report index lists may be incomplete depending

upon the filtering setting entered for the OM WebViewer request.

IMPACT:

The cross report index filtering module uses a maximum

report threshold to limit the report list sent back to

the OM WebViewer user. This is done to prevent potential storage

abends in the CA DRAS task. No message is issued to inform

the user.

CIRCUMVENTION:

Use more specific filtering settings.

PRODUCTS AFFECTED:

CA View r12.1

CA View v12.0

Star Problem(s):

VIEW   1850

Copyright (C) 2014 CA. All rights reserved. R00172-BRM117-SP1

DESC(INCOMPLETE CROSS-REPORT INDEX LIST WITH OM WEBVIEWER) .

++VER (Z038)

FMID (CBY3B72)

PRE ( RO35978 )

SUP ( TR68718 )

++HOLD (RO68718) SYSTEM FMID(CBY3B72)

REASON (DOC    )   DATE (14120)

COMMENT (

+----------------------------------------------------------------------+

|     CA-OM DATA REPOSITORY AGENT SERVICES            Release 11.7     |

+----------------------------------------------------------------------+

***************************

*       PUBLICATION       *

***************************

CA VIEW REFERENCE GUIDE  VERSION 11.7

CA View Message Guide    Version 11.7

PDC solutions RI68940 and RI68941 document a new error message

and FEATURE 2 and 3 updates.

).
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