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Chapter 1: Introduction  
 

The following step -by -step instructions describe how to install CA Business 

Intelligence (CA BI) on a Linux system using a non -default Oracle 10.2 

database. High - level information is provided at  the beginning of each section 

with options and information for each portion of the installation embedded 

within the steps.  

System specifications for this installation platform include:  

Â RedHat Linux Enterprise or Advanced Server for x86 4.0  

Â Oracle 10.2  

As stated in the CA Business Intelligence Installation Guide , other supported 

Linux/UNIX platforms are as follows:  

 

OS Release  Version/Level  

Linux Red Hat  Advanced and Enterprise 

Server for x86  

4.0  

Linux SuSe  Enterprise Server for x86  9.0  

Unix Solaris  For SPARC 8, 9 and 10  

Unix AIX  5L 5.2 and 5.3  

UNIX HP -UX PA-RISC 11.11 and 11.23  
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Chapter 2: Oracle and CA Business 

Intelligence Configuration  
 

BusinessObjects Enterprise XI requires a database to store information about 

users and groups, security levels, BusinessObjects Enterprise XI content, and 

servers. The primary database, which is maintained by the Central 

Management Server, is known as the CMS database.  

CA Business Intelligence (CA BI) provides the option to use an existing 

instance of Oracle to hous e the CMS database. There is also an option to 

choose the default installation, which automatically installs a version of MySQL 

to be used to house the CMS database. For purposes of this document, Oracle 

will be configured as the CMS host.  

The following ba sic steps are required to create and configure the Oracle CMS 

Database:  

1.  Ensure that your database client and server are set up to use Unicode 

character encoding (such as UTF -8).   

2.  Ensure that the created DB instance uses the UTF -8 character set .  

3.  The datab ase should have a non -SYS user with DBA and SYSDBA 

permissions (required to start up, shut down, and create a database).  

4.  A separate tablespace can be allocated for the CMS database; however, it 

is not required.  

An initial size of 50 MB and an incremental extension setting of 10 MB for a 

tablespace should be appropriate, except in the case where a very large 

number of objects (reports, users, etc.) are projected for an implementation.   

Note : For estimating purposes, a system with 10,000 objects is projecte d to 

require 33 MB of space (1.3 * number of rows * 2624).  
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Configure a New Oracle Database Instance  

The following are detailed steps to configure Oracle as the CMS database.  

1.  Start the Oracle Database Configuration Assistant (DBCA) utility to create 

a Data base Instance.  
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2.  Select "Create a Database."  
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3.  Do not change the default selection of General Purpose database, and 

create a Global Database with your own name. In this example, it is 

named ñbiekò (this database name will be used during the CA BI 

installat ion).  
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4.  Do not change the defaults for Management Options.  

5.  Specify a password for Oracle system users (this will be used in the 

creation of the database user).  
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6.  Do not change the defaults for Storage Options, Database File Locations, 

and Recovery Configur ation.  

7.  Installation of the sample schemas is not necessary.  
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8.  On the Initialization Parameters screen, click the Character Sets tab. Select 

the following:  

Â Database Character Set: ñUse Unicodeò  

Â National Character Set: ñUTF-8éò 

 

9.  Click ñFinishò and then click ñOKò on the Confirmation screen. 
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Create a New Oracle User with Adequate Permissions  

The following steps identify how to create a database user with adequate 

permissions:  

Note : Entries that the user makes verbatim appear in bold font. Entries 

appearing in a regular typeface indicate user -specified entries.  

$ sqlplus  

 

SQL*Plus: Release 10.2.0.1.0 -  Production on Mon Oct 13 09:28:47 2008  

 

Copyright (c) 1982, 2005, Oracle.  All rights reserved.  

 

Enter user - name: sys/ <password from DB creation>@<database nam Å˲ ƽƧbiek ƨ ÉÎ ÔÈÉÓ 

case) as sysdba  

 

Connected to:  

Oracle Database 10g Release 10.2.0.1.0 -  Production  

 

SQL> create user  <username> (cabi in this case) identified by  < password> ( cabi  in 

this case);  

 

User created.  

 

SQL> grant dba , sysdba to cabi ;  

 

Grant suc ceeded.  

To determine that your configurations are adequate, ensure that you can sign 

into the database using the account that will be used for the CA BI installation.  
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tnsname.ora File Contents  

The following shows the contents of the tnsname.ora file, refl ecting the 

database name that will be connected to during the CA BI installation:  

# tnsnames.ora Network Configuration File: 
/home/oracle/oracle/product/10.2.0/db_3/network/admin/tnsnames.ora  

# Generated by Oracle configuration tools.  

 

 

<database name> (BI EK in this case) =  

  (DESCRIPTION = 

    (ADDRESS = (PROTOCOL = TCP)(HOST = 141.202.113.148)(PORT = 1521))  

    (CONNECT_DATA = 

      (SERVER = DEDICATED) 

      (SERVICE_NAME = <database name> (biek in this case))  

    )  

  )  

 

EXTPROC_CONNECTION_DATA = 

  (DESCRIPTION = 

    (ADDRESS_LIST = 

      (ADDRESS = (PROTOCOL = IPC)(KEY = EXTPROC1)) 

    )  

    (CONNECT_DATA = 

      (SID = PLSExtProc)  

      (PRESENTATION = RO) 

    )  

  )  
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Configure an Oracle Tablespace  

Note : This is an optional step.  

The previous steps to cr eate a database instance for CA BI and the CA BI 

installation procedure use the default ñUSERSò tablespace. The following are 

detailed steps to use Oracle Enterprise Manager to create a separate 

tablespace for installation. This is useful to separate the C A BI data file from 

other data files.  

1.  After signing into Oracle Enterprise Manager (default -  

http://< hostname >:1158/em) as a user with administrative privileges 

(SYSDBA), navigate to the Tablespaces administration page (Home -

>Administration).  
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2.  Create a n ew tablespace:  

a.  Select a file name for the Datafile.  

b.  Set the File Size to 50 MB.  

c.  Select ñAutomatically extend datafile when fullò with an increment 

of 10 MB.  
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The resulting tablespace appears as follows:  
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Create a New User  

The following steps explain how to create a user associated with the tablespace 

that was just created in the CMS database.  

1.  Create a User (Administration ->Users) to access the CMS database:  

a.  Enter a user name. In this case, the user is ñcmsuser."  

b.  Select DEFAULT as the Profile.  

c.  Select  Password from the Authentication drop -down list.  

d.  Enter a password to be used during the CA BI installation.  

e.  Select the previously created tablespace as the Default Tablespace 

(step 2 in Configure an Oracle Tablespace  (see pag e 16)).  

f.  Select TEMP as the Temporary Tablespace.  

g.  Click Unlocked.  

Note : The user actually used in the CA BI installation steps is identified as 

ñcabiò (as specified in Create a New Oracle User with Adequat e Permissions  

(see page  14 )).  
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2.  On the "Roles" link dialog, edit the list of Roles and add ñDBAò as a role. 
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3.  Under the ñSystem Privilegesò link, edit the available privileges and add 

SYSDBA. The SYSDBA privilege is required to star t up and shut down the 

database.  
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Chapter 3: Oracle Configuration Prior to 

CA Business Intelligence Installation  
 

You must ensure that the Oracle environment is set properly. Confirm that 

entries similar to these reflecting your Oracle installation are in /etc/profile or 

in the environment variables for users installing CA BI:  

ORACLE_HOME=/home/oracle/oracle/product/10.2.0/db_3  

export ORACLE_HOME 

TNS_ADMIN=$ORACLE_HOME/network/admin 

export TNS_ADMIN 

PATH=$PATH:/usr/ucb:$ORACLE_HOME/bin 

export PATH  

LD_LIBRARY_PATH=/home/oracle/oracle/product/10.2.0/db_3/lib$LD_LIBRARY_PATH  

export LD_LIBRARY_PATH 

ORACLE_SID=<database name > (biek in this case)  

export ORACLE_SID 
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Chapter 4: CA Business Intelligence 

Installation  
 

Create a Non -Root User 

Prior to running the CA  BI installation, you must create a non - root user, which 

is required for the BusinessObjects portion of the installation. The system must 

have a hostname that is accessible from the network. The permissions on your 

Oracle executable and configuration files  must be set so that users associated 

with the installation have read and execute permission to all applicable files. 

Your locale must be set to the UTF -8 character set.  

These are commands that can be used to set up a non - root user:  

Note : Entries that the user makes verbatim appear in bold font. Entries 

appearing in a regular typeface indicate user -specified entries.  

# groupadd  <your group name> (bobje in this case)  

# useradd  - d <user home path> (/home/bobje in this case) - g <your group name> 

(bobje in thi s case) <your user name> (bobje in this case)  

# chown - R bobje:bobje /home/bobje  

# passwd bobje  

These are commands that you can use to set your locale to UTF -8:  

(# locale to view)  

# export LC_ALL=en_US.UTF - 8 

# export LANG=en_US.UTF - 8 
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Install CA Business I ntelligence  

The following steps detail the CA Business Intelligence installation.  

1.  Launch the CA BI installer as root by running  

./cabiinstall.sh gui  

in the base directory where the installer was extracted.  

Root access is required to install the caprofile utilities (/ca -cs-utils -

11.0.05333 -0000.i386.rpm and ca -sm - installer), set up the shared 

components directory, and add the $CASHCOMP environment variable in 

/etc/profile.CA (which is created by the caprofile utilities). Once this is 

complete, the installer  switches to the user that is used to install BOE XI.  
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2.  Select English and click ñOKò on the Language Selection screen. 
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3.  Click ñNextò on the Introduction screen. 

 


